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CHUONG TRINH PAO TAO

1. Thong tin chung
a) Tén nganh dao tao:
+ Tiéng Viét: Marketing (chuyén nganh Marketing S6; Quan tri Van hanh Marketing)
+ Tiéng Anh: Marketing (specializing in Digital Marketing; Marketing Operation Management)
b) Ma nganh dao tao: 7340115
¢) Loai hinh dao tao: Chinh quy
d) Ngon ngir dao tao: Tiéng Anh
d) Thoi gian dao tao: 4 nam
e) Tén vin bang sau khi tot nghiép:
+ Tiéng Viét: Ctr nhan Marketing
+ Tiéng Anh: Bachelor of Business in Marketing
f) Dia diém dao tao: Truong Pai Hoc Quéc Té - Pai Hoc Quéc Gia TP.HCM
2. Théng tin tuyén sinh va ké hoach dao tao
a) Poi twong tuyén sinh
- Thi sinh d3 t6t nghiép chuong trinh THPT cua Viét Nam;
- Thi sinh da t6t nghiép chuong trinh THPT cila nudc ngoai & Viét Nam hodc & nude ngoai;

b) Hinh thirc tuyén sinh

- Xét tuyén dua trén két qua ky thi Tét nghiép trung hoc phd thong (THPT)

- Uu tién xét tuyén theo quy dinh cta Pai hoc Qudc gia Thanh phd Ho Chi Minh (PHQG-HCM).

- Xét tuyén thang, vu tién xét tuyén theo quy dinh ciia B6 Gido duc va Do tao

- Uu tién xét tuyén thang thi sinh giéi, tai ning ctia trudng THPT theo quy dinh cia PHQG-HCM

- Xét tuyén dya trén két qua ky thi Panh gia ning luc do PHQG-HCM t6 chuc.

- Xét tuyén ddi v6i thi sinh c6 chimg chi ta tai qudc té hodc tot nghiép chwong trinh THPT nudc ngoai,
cac truong THPT c6 yéu té nude ngoai.

- Xét tuyén két qua hoc tap THPT (danh cho cic nganh dao tao thudc chuwong trinh lién két)

¢) To6 hop méon du tuyén:
Phuong thire 1 va 2: Khbi: A00, A01, DO1, D07

Phuong thirc 4: mon Toéan, Van, Anh van
d) Dy kién chi tiéu tuyén sinh, quy mé dao tao

Du kién chi tiéu tuyén sinh, quy mé dao tao trong 5 nim dau cua nganh dao tao:
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Nam 2024 | 2025|2026 | 2027 | 2028 | 2029 | Tw 2030
tro di

Tuyén sinh méi | 50 50 50 70 70 70 80

Quy mo dao tao | 50 100 | 150 |[220 |240 |260 |290

e) Du kién hoc phi chwong trinh dao tao nganh Marketing:

Hoc phi (thu theo s6 tin chi dang ki hoc tip theo quy dinh ciia Pai hoc Qudc té - PHQT), ngan sach
va cac nguon tai trg khac. Ly do nhu sau: Truong Pai hoc Qudc té di dat chuan kiém dinh cap co s& gido
duc ctua Bd gido duc va Dao tao nam 2016 va chuan cép co sO gido duc cua AUN-QA nam 2018. Khoa
Quan tri kinh doanh da c6 chuong trinh dao tao dat chuan danh gid theo AUN-QA 1a Quan tri Kinh doanh
(nam 2012, 2017). Do d6 chuong trinh Marketing dugc dao tao cung diéu kién vé doi ngll, co sO vat chét
nhu chuong trinh dao tao trén, va chuan chuong trinh dao tao ciing tuwong tu, do d6 hoc phi cho chuong
trinh dao tao nganh Marketing s& duoc thu theo mirc hoc phi ctia chuong trinh do tao trén va theo Dé an
ddi méi co ché hoat dong cua Truong Dai hoc Qudc té.

3. Muc tiéu dao tao
a) Muc tiéu chung:

Khoa Quan tri Kinh doanh — truong Dai hoc Qubc té c6 st mang dan dat va truyén dat kinh nghi¢m
gitip sinh vién phat trién kién thirc va cac k¥ ning quan trj can thiét. Tir d6, sinh vién ra truong c6 du kha
nang dé thyc hién cac cong viée ban than yéu thich va 1a nhan t6 dong gop tich cuc cho sy phat trién chung
cua xa hoi.

Triét Iy dao tao ctr nhan Marketing tai Khoa QTKD 1a ‘Kién thitc lam nén tang - Ky nang lam chii dao
- Chuyén nghiép trong hanh dong - Thich ung linh hoat’ (Knowledge as Foundation, Skills as Mastery,
Professionalism as Conduct, Adaptability as Advantage). Muc tiéu chung ctia chuong trinh Marketing la
dao tao dugc nhitng cir nhan nganh Marketing c6 nén tang kién thirc chuyén mon va nganh viing chic,
pham cht t6t, ¢ dao dirc nghé nghiép, kha nang ty chi va trach nhiém véi xa hdi cao, c6 kha nang tu duy
sang tao, co cac k¥ ning can thiét trong nghé nghiép phu hop véi cac chuyén nganh dao tao vé Marketing
S6 (Digital Marketing) va Quan tri Van hanh Marketing (Marketing Operation Management) thich (mg su
bién d6i nhanh va khé du béo cia moi trudng kinh doanh.

b) Muc tiéu cu thé (Program Objectives- POs):

Chuong trinh dao tao nganh Marketing tai Khoa Quan tri Kinh doanh cua Truong Pai hoc Quéc té
cung cap cho sinh vién khéi kién thirc, k¥ nang lam viéc theo 02 chuyén nganh: Marketing S va Marketing
Van hanh. Muc tiéu cu thé nhu sau:

PO1: Trang bi cho nguoi hoc cac kién thirc nén tang vé kinh té, xa hoi, quan 1y, phap luat vao giai
quyét van dé thuc tién.
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PO2: Cung cip cho ngudi hoc cac 1y thuyét, mé hinh, phuong phap, k§ ning quan tri van hanh
Marketing va Marketing s6 vao viéc viéc lap ké hoach, td chirc trién khai cac hoat dong Marketing, kiém
soat quy trinh va hé théng Marketing cho c4 nhan va td chtrc trén nén tang sb hoa va truyén thng.

PO3: Phat trién nguoi hoc cac kha ning tu duy phan bién, d6i méi, sang tao, truyén thong hiéu qua,
thich tng voi su thay doi cia méi trudong kinh doanh, kha ning giai quyét vin dé, kha ning tu hoc va
nghién ctru, kha ning quan 1y thoi gian va hop tac chuyén nghiép nham phuc vu tét cho cong viéc.

PO4: Giup ngudi hoc sir dung thanh thao cac ki ning cong nghé thong tin cho viéc trién khai cac ing
dung Marketing trén nén tang sé.

POS5: Gitip ngudi hoc phat trién kha ning ngoai ngit (tiéng Anh) dap tng yéu cau lam viéc trong moi
truong toan cau.

PO6: C6 thai dd tdt, muc tu chi va chiu trach nhiém cao, c6 dao durc nghé nghiép chuyén nghiép, cod
trach nhiém véi xa hoi va cong dong.

Tinh két néi giita Muc tiéu ciia chwong trinh dao tao va Tam nhin- Sir mang Trwong Pai hoc Quoc té
voi MTGD duoc quy dinh tai Ludt gido duc Pai hoc

Muc tieu CTDT
(Program

Objectives- POs)

Luat Gidao duc
Pai hoc 2012

C6 kién thyc chuyén mon toan dién, nam ving
nguyén 1y, quy luat tu nhién - xa hoi

POI, PO2, PO3

C6 k¥ nang thyc hanh co ban

PO2, PO3, PO4

C6 kha nang lam viéc doc lap, sang tao va giai
quyét nhiing van dé thuoc nganh dugc dao tao

PO3, PO6

Tam nhin cia
Truwong PHQT

Truong DHQT la truong dai hoc nghién ctru
thudc top dau tai chau A; 1a CSGD qudc té, tu
chu, sang tao; 1a noi vun dép va phat trién
ngudn nhan lyc chat lugng cao cho thi truong
lao dong trong nudc va qudc té.

PO1, PO2,
PO4, POS, PO6

PO3,

St mang cua
Truwong PHQT

La CSGD qudc té, mang ban sic van hoa Viét
Nam

PO1, PO2,
PO4, POS, PO6

PO3,

CSGD dai hoc di tién phong trong d6i méi co
ché quan tri dai hoc theo mo hinh ty chu va
tién tién.

PO3
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Pao tao chit lugng cao da nganh — da linh vuc. | PO1, PO2
Pat chuén kiém dinh chét luong gido duc theo
tiéu chuan qudc t&/ khu vuc cho tit ca cac
CTDT.

Giang day va nghién ctru thyc hién bang tiéng | PO5, PO6
Anh 13 diém khac biét nang tim qudc té cia
nha truong. SV dugc dao tao va rén luyén dé
trg thanh cong dan toan cau va cé trach nhiém

v6i x4 hoi, dan dat xa hoi trong tuong lai.

4. Chuin dau ra ciia chwong trinh dao tao:

Chuan dau ra cua chuong trinh dao tao dugc xéc dinh tir cac muc tiéu cu thé. V&i moi nhom muc ti€u

kién thtre, k§ nang, muc t cht va trach nhiém can xac dinh cac chun dau ra twong ing. Chuan dau ra
bao dam day du theo quy dinh vé chuan dau ra theo cac bac/trinh d6 tuong tng tai phu luc “Bang mé ta
Khung trinh 3@ Qudc gia Viét Nam” kém theo Quyét dinh s6 1982/QD-TTg ngay 18 thang 10 nam 2016
cua Thu tudng Chinh phu)

Thang do
CDR cua
CTDT
Marketing

Noi dung chuin dau ra (Trinh d9 ning luc theo thang Bloom)

PLO1

Ndm viing cdc kién thirc nén tang vé kinh té, xa héi, qudn Iy, chinh tri va phdp
ludt vao gidi quyét vin dé thuc tién trong kinh doanh.

PLO2

Ndm vitng cdc khdi niém, nguyén 1y va Iy thuyét cot 16i ciia Marketing bao gom
hanh vi nguwoi tiéu ding, nghién ciru thi trwong, chién leoc marketing,
marketing quoc té, tiép thi s6, qudng cdo trwc tuyén, va quan 1y mang xa héi,
va phan tich thi trieong.

PLO3

K3 ning vdn dung cdc 1y thuyét, mé hinh, phiong phdp ciia quan tri Marketing
vdo viéc thiét ké va trién khai cac chién lwoc marketing, sir dung cdc phirong
tién truyén thong dé giao tiép va qudang ba san pham/dich vu, xdy dung va duy
tri moi quan hé tot véi khach hang, dam bado si hdi long va trung thanh ciia
khdch hang trong cd méi trieong s6 héa va méi truong Marketing truyén thong.

PLO4

Kha nang tw duy phan bién, déi méi, sang tao, truyén théng hiéu qua, thich
itng véi su thay doi ciia méi trwong kinh doanh, kha néing gidi quyét van de,
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kha nang tw hoc va nghién cieu, kha nang quan ly thoi gian va hop tdac chuyén
nghiép nham phuc vu tét cho céng viéc.

PLOS Sir dung cdc ky ndang céng nghé théng tin cho viéc trién khai cdc vmg dung
Marketing trén nén tang so.

PLOG6 Co thai do va dao dirc nghé nghiép chuyén nghiép, mirc do tw chu cao va co
trach nhiém véi xd héi va cong dong trong hoat dong kinh doanh & méi trirong
todn cau.

Poi chiéu CBR ciia CTPT nganh Marketing va CPR theo Khung trinh d¢ Quéc gia Viét Nam - Bdc
6 (theo OP s6 1982/0P-TTg ngdy 18 thing 10 nam 2016 cia Thii twéng Chinh phi)

Chuin Noi dung Chuin dau ra theo Khung trinh d9 | Chuin dau ra cia chwong

dau ra Quoc gia Viét Nam (bic 6) trinh dao tao Nganh

(CPR) Marketing tai Truong
DPHQT

Kién thirc

KTI - Kién thire thuce té viing chic; kién thic 1y thuyét | PLO1, PLO2
sau, rong trong pham vi ciia nganh dao tao.

KT2 - Kién thire co ban vé khoa hoc xa hoi, khoa hoc | PLO1, PLO2
chinh tri va phap luat

- Kién thurc vé cong nghé thong tin

KT3 - Kién thtc co ban vé 1ap ké hoach, t6 chtc va | PLO1, PLO2
giam sat cac qua trinh trong mot linh vyc hoat
dong cu thé.

- Kién thtrc co ban vé hoat dong chuyén mon

Ky ning

KNI1 - K¥ nang phan bién, phé phéan va sir dung cac giai | PLO3, PLO4
phap thay thé trong diéu kién moéi truong khong
xac dinh hodc thay doi.

- K¥ ning truyén dat van dé va giai phap téi nguoi
khac tai noi 1am viéc; chuyén tai, phd bién kién
thtrc, k¥ ndng trong viéc thuc hi¢n nhiing nhiém
vu cu thé hodc phtc tap.
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- Co6 nang luc ngoai nglr bac 3/6 Khung nang luc
ngoai nglr cua Viét Nam.

KN2

- K¥ ning can thiét dé c6 thé giai quyét cac van dé
phuec tap.

- K¥ ning dan dat, khai nghiép, tao viéc 1am cho
minh va cho nguoi khac.

- K§ ning danh gia chit luong cong viée sau khi
hoan thanh va két qua thyc hién cua cac thanh vién
trong nhom.

PLO3, PLO4, PLO5

Mirc tu chu

va trach nhiém

TCTNI

- Hudng dan, giam sat nhitng nguoi khac thuc hién
nhiém vu xac dinh.

- Lap ké hoach, diéu phoi, quan 1y cac nguodn luc,
danh gia va cai thién hi¢u qua cac hoat dong

- Lam viéc doc lap hodc lam viéc theo nhoém trong
dieu ki¢n lam vi¢c thay doi, chiu trach nhiém cé
nhan va trach nhiém d6i véi nhom.

PLO4, PLO6

TCTN2

- Ty dinh hudng, dua ra két luan chuyén mon va
c6 thé bao v¢ dugc quan diém ca nhan.

PLOA4, PLO6

5. Ma tran giira muc tiéu dao tao va chuan dau ra

PLOs POs (Muc tiéu dao tao)
(CDR)
PO1 PO2 PO3 PO4 PO5 PO6

PLOI X X

PLO2 X X

PLO3 X X

PLO4 X X

PLO5 X X

PLO6 X X
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6. Quy trinh dao tao, diéu kién tot nghiép

Cin ctr theo Quyét dinh s6 1342/QD-DHQG ngay 30 thang 9 nam 2022 ciia Giam dbc Pai hoc Qubc
gia TP.HCM vé viéc ban hanh Quy ché dao tao trinh d6 dai hoc.

Cin cir theo Quyét dinh s6 719/QD-DHQT ngay 06 thang 12 ndm 2021 cta Hi¢u truong Truong Pai
hoc Quéc té vé viéc ban hanh Quy ché dao tao trinh do dai hoc theo hé théng tin chi tai truong Pai hoc
Qudc té thudc Pai hoc Qubc gia Thanh phé HO Chi Minh.

Chuong trinh dao tao duoc thiét ké theo phwong thirc dao tao tin chi gdm 8 hoc ky chinh
thirc va 03 hoc ky he, bao gdm 120 tin chi.

Sinh vién dugc xem xét cp bang tot nghiép khi thoa man day du cac diéu kién sau:

e Tich lity da hoc phan, s6 tin chi va hoan thanh cac ndi dung bét budc khac theo yéu ciu cia chuong
trinh dao tao, dat chuan dau ra cua chuong trinh dao tao;

e Diém trung binh tich liiy ctia toan khoa hoc dat tir trung binh tré 1én;

e Pat chuin diu ra ngoai ngit, chimg chi GDQP-AN, GDTC va hoan thanh cac hoc phan diéu kién theo
quy dinh cuia PHQG-TPHCM va cua truong DPHQT;

e Tai thoi diém xét tot nghiép khong bi khong bi truy ctru trach nhiém hinh sy hodc khong dang trong
thoi gian bi ky luat & mac dinh chi hoc tap;

e Thuc hién day du trach nhiém va nghia vu theo cac quy dinh, quy ché cta nha truong di duoc ban
hanh chinh thirc.

7. Thang diém

Xép loai Thang diém 100 Piém chir Thang diém 4

Xuit sic Tir 90 dén 100 A+ 4,0
Gioi Tir 80 dén can 90 A 3,5
Kha Tir 70 dén can 80 B+ 3,0
Trung binh kha | T 60 dén can 70 B 2,5
Trung binh Tir 50 dén can 60 C 2,0
Yéu Tir 40 dén can 50 D+ 1,5
Tir 30 dén can 40 D 1,0

Kém
Dudi 30 F 0,0

8. Khdi lwong kién thirc toan khoa

Tbdng sb tin chi: 120 tin chi, trong d6 phan bd kién thirc nhu sau (khéng bao gdm gido duc thé chét va
gido duc qudc phong):

25



\ KHOA QUAN TRI KINH DOANH

DAI HOC QUOC GIA TPHCM

’m,

C

?’ TRUONG DAI HOC QUOC TE
Sb tin chi
TT Céc khdi kién thirc
Tong cong % Bat budc Tu chon

I | Khéi kién thirc gido duc dai 46 38% 43 3

cuong
II | Khéi kién thiic co s& nganh 38 32% 29 9
III | Kién thirc chuyén nganh 18 15% 12 6
V | Thuc tap, khoa luan/luén van tot 18 15% 18 -

nghiép
Tong cong 120 100% 102 18

9. Noi dung chwong trinh dao tao

(Liét ke tat ca cac mon hoc thudoc CTDT, phan theo céc khéi kién thuc gido duc dai cuong, Kién thtrc
co so nganh, Kién thirc chuyén nganh, Kién thirc b6 trg, Thuc tap, khoa luan/ludn van tot nghiép, trinh
bay nhu bang sau)

STT | MaMH | Tén mon hoc (MH) Loai Tin chi Phong
Tiéng Viét | Tiéng Anh | MH (bat | Tong | Ly Thuc TN
budc/tw | cong | thuyét | hanh/Thi | (**)
chon) nghiém
1. Kién thirc gido duc dai cwong
1.1 Cac mon ly luan chinh tri
1 PE015IU | Triét hoc Philosophy | Bt budc | 3 3 0
Mac-Lénin | of Marxism-
Leninism
2 PEO16IU | Kinh té Marxist- Bit budc | 2 2 0
chinh tri Leninist
Mac-Lénin | Political
Economy
3 PE017IU | Chiinghia | Scientific Bat budc | 2 2 0
x4 hoi khoa | Socialism
hoc
4 PEO18IU | Lich sir History of | Bat budc | 2 2 0
bang Cong | Vietnamese
san Viét Communist
Nam Party
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5 PE019IU | Tu tuéng Ho Chi Bat buoc | 2 2 0
Ho Chi Minh’s
Minh Thoughts
Téng cong 11 11 0

1.2 Khoa hoc xi hdi - nhan vin — Nghé thuat: 18 tin chi gom 15 tin chi bit bugc va 3 tin chi tw
chon

- Hoc phin bit buéc:

6 PEOO8IU | Tu Duy Critical Bit budc | 3 3 0
Phan Bién Thinking
7 BA117IU | Kinhté vi | Introduction | Bat buge | 3 3 0
mo to
Microecono
mics
8 BA1I9IU | Kinhté vi | Introduction | Bat bugc | 3 3 0
mo to
Macroecono
mics
9 BA123IU | Nguyénly | Principles of | Batbudc | 3 3 0
quan tri Management
10 | PEO21IU | Phap Luat | General Law | Bat budc | 3 3 0
Dai cuong
- Hoc phan tw chon: chon 1 mén twong dwong 3 tin chi
11 BA118IU | Gidi thiéu Introduction | Tu chon | 3 3 0
vé Tam Iy to
hoc Psychology
12 BA1971IU | Gidi thiéu Introduction | Tu chon | 3 3 0
vé X4 hoi to Sociology
hoc
Tong cong 18 18 0
1.3 Toan — Tin hgc - Khoa hgc ty nhién — Cong nghé - Méi truong
13 BA282IU | Toan trong | Maths for Bat buoce | 3 3 0
kinh doanh | business
14 | BAOSOIU | Thong ké Statistics for | Bat bugc | 3 3 0
ung dung business
trong kinh
doanh
15 BA120IU | Tin hoc Business Bit budc | 3 3 0
quan ly Computing
Skills
Tong cong 9 9 0

1.4 Ngoai ngir
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16 | ENOOSIU | Tiéng Anh | Academic Bat buoc | 2 2 0
chuyén English 1
nganh 1 (k§ | (listening
nang nghe skill)
AEl)
17 EN007IU | Tiéng Anh | Academic Bat budc | 2 2 0
chuyén English 1
nganh 1 (ky | (writing
nang viét skill)
AE1)
18 | ENOI2IU | Tiéng Anh | Academic Bit budc | 2 2 0
chuyén English 2
nganh 2 (ky | (speaking
nang noi) skill)
19 ENO11IU | Tiéng Anh | Academic Bat budc | 2 2 0
chuyén English 2
nganh 2 (k§ | (writing
nang viét) | skill)
Téng cong 8 8 0
1.5 Gifo duc thé chat
20 | PTO01IU | Gio duc Physical Bit budc | 3 0 3
thé chat 1 Training 1
21 | PT002IU | Gido duc Physical Bat buoc | 3 0 3
thé chat 2 Traning 2
Téng cong 6 0 6

1.6 Giso duc quoc phong

2 Kién thirc gido duc chuyén nghiép

2.1 Kién thirc co s& ciia nganh: 38 tin chi gom 29 tin chi bit buéc va 9 tin chi tw chon.
- Cdc hoc phén bt bujc

22 BAOO3IU | Nguyén ly Principles of | Bt budc | 3 3 0
Marketing Marketing

23 BA256IU | Workshop 1 | Workshop 1 | Bat budc | 3 3 0

24 | BAO83IU | Hanh vi Consumer | Bt buge | 3 3 0
khach hang | Behavior

25 | BA286IU | Quan tri Marketing Bit budc | 3 3 0
Marketing Management

26 | BA287IU | Phan tich & | Marketing Bat budc | 3 3 0
Do luong Analytics
Marketing and Metrics

27 | BA140IU | M6 phong | Marketing Bit budc | 3 0 3
Marketing Simulation
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28 | BAI42IU | Chién luoc | Marketing Bit budc | 3
Marketing Strategy
29 BA1611U | Phuong Business Bat budc | 3
phap nghién | Research
ctru kinh Methods
doanh
30 | BA035IU | Nghién ctru | Marketing Bat buoc | 3
Marketing Research
31 BA275IU | Workshop 2 | Workshop 2 | Bt budc | 2
- Cdc hoc phan tw chon: Lwa chon 3 mén twong dwong 9 tin chi
32 BA145IU | Marketing International | Ty chon | 3
qudc té Marketing
33 BA094IU | Quang cao | Advertising | Bat budc | 3
& PR and PR
34 BAO16IU | Nguyén ly Fundamental | Ty chon | 3
Quan tri Tai | of Financial
chinh Management
35 BA044IU | Marketing Service Tu chon |3
Dich vu Marketing
36 BAO31IU | Quan tri Public Tu chon |3
quan hé Relations
cong ching | Management
37 BA0451U | B2B B2B Tu chon |3
Marketing Marketing
38 BAO005IU | Ké toan tai | Financial Tuchon |3
chinh Accounting
39 BAOQO6IU | Giao tiép Business Tuchon |3
trong Kinh | Communicati
doanh on
40 BAI1151IU | Quan tri Introduction | Tu chon | 3
Kinh doanh | to Business
Dai cuong | Administrati
on
41 BA162IU | Quan tri Strategy Tu chon |3
Chién lugc | Formulation
and
Implementati
on
42 BAO032IU | Quan ly ban | Sale Tu chon | 3
hang Management

29



©

DAI HOC QUOC GIA TPHCM

KHOA QUAN TRI KINH DOANH

TRUONG DAI HOC QUOC TE
43 BA020IU | bao duc Business Tu chon | 3 3
kinh doanh | Ethics
Téng cong 38 35

2.2 Kién thirc chuyén nganh

- Cdc hoc phan bit bugc:

2.2.1 Chuyén nganh Marketing Sé (Digital Marketing): 18 tin chi gom (12) tin chi bit budc va
6 tin chi tu chon.

44 | BA288IU | Chién luoc | Digital Bat budc | 3 3
Marketing Marketing
S6 Strategy

45 BA289IU | Marketing Social Media | Bat budc | 3 2
Truyén and Mobile
thong Xa Marketing
hoi va Di
dong

46 BA290IU | Marketing Digital Bit budc | 3 3
Noi dung Sé | Content

Marketing

47 BA2911U | Ung dung Alin Bat budc | 3 2
Al trong Marketing
Marketing

- Cdc hoc phan tw chon: chon 6 tin chi tiv cdc danh muc cdc mon h

oc sau:

48 BA292IU | Kinh doanh | Digital Tu chon | 3 2
trén nén Buisness
tang 5O

49 BA148IU | Marketing Digital Tu chon | 3 3
S6 Marketing

50 BA2931U Truyén Integrated Tuchon | 3 2
thong Marketing
Marketing Communicati
tich hop ons

51 BA294IU | Website Website Tu chon | 3 2
Marketing Marketing

52 BA2951IU | Tinh bao Marketing Tu chon |3 2
Marketing Intelligence

53 BA296IU | Ban 1é ba Omnichannel | Tu chon | 3 3
Kénh Retailing

54 BA2971U | Marketing Influencer Tu chon | 3 2
qua nguoi Marketing
c6 tAm anh
huong
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Tong cong

18

7 |

2.2.2 Chuyén nganh Qudn tri Van hanh Marketing (Marketing Operation Management): 18
tin chi gom 12 tin chi bit buéc va 6 tin chi tw chon.
- Cdc hoc phén bit buéc:

55 | BA082IU | Quan tri Brand Bat budc | 3 3 0
thuong hi¢u | Management

56 | BA182IU | Quan tri Customer Bit budc | 3 3 0
Quan h¢ Relationship
khach hang | Management

57 BA295IU | Tinh bao Marketing Bat budc | 3 2 1
Marketing Intelligence

58 | BA292IU | Kinh doanh | Digital Bat buoc | 3 2 1
trén nén Buisness
tang 5O

- Cic hoc phén tw chon: chon 6 tin chi tiv cdc danh muc cic mén sau:

59 BA2931U Truyén Integrated Tuchon | 3 2 1
thong Marketing
Marketing Communicati
tich hop ons

60 BAO023IU | Quan tri Du | Project Tu chon |3 2 1
an trong Management
Markeitng on Marketing

61 BA183IU | Kénh Marketing Tu chon | 3 3 0
Marketing Channels

62 BAO0451U | Tiép thi B2B Tuchon | 3 3 0
B2B Marketing

63 BAO0271U | Thuong mai Tu chon | 3 3 0
dién tor E-commerce

64 BA2941IU | Website Website Tu chon |3 2 1
Marketing Marketing

65 BA2911U Ung dung | Al in | Tuchon |3 2 1
Al trong | Marketing
Marketing

66 BA289IU | Marketing Social Media | Tu chon | 3 2 1
Truyén and Mobile
thong Xa Marketing
hoi va Di
dong

67 | BA149IU | Lap ké New Product | Ty chon | 3 3 0
hoach san Planning
phim méi
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=’ TRUONG PAI HOC QUOC TE
Téng cong ‘ 18 ‘ 11 ‘ 7
3 Luén vin tot nghiép, thye tap
68 BAI1531U | Thuc tap Internship Bit budc | 3 0 3
Thuyc ta iali ,
% I Basssiy | Tucdp o Specialized gl g 0 3
chuyén sau | Internship
70 Barzory | LA VARl F i Bétbuoe | 12 | 0 12
nghiép
Téng cong 18 0 18
Téng s6 (Tin chi) 120 92 28
Ghi chu:

- (**): Ghi tén PTN. Néu str dung chung PTN do CSPT khéac quan 1y phai ghi 16 tén CSPT va dinh
keém thoa thuan cho phép su dung PTN.

- SO thir ty ctia cac mdn hoc dugce danh so tang dan.

10. Kha ning lién thong véi cac chwong trinh dao tao khac

Nganh Marketing dugc xay dung dya trén tham khao céc truong dai hoc 16n ctia nudce ngoai va trong

nudc, nén co tinh lién thong cao. Cu thé nhu sau:

Truong dai | Quoc Bic | Puong din tham khio chwong trinh dao tao Mire
hoc gia dao do
tao tuwong
ung
RMIT Uc Dai | https://www.rmit.edu.vn/study-at- 70%
University hoc | rmit/undergraduate-programs/bachelor-digital-
marketing
Monash Uc Pai | https://handbook.monash.edu/2023/courses/B2036 | 70%
University hoc
Bournemouth | Anh Dai | https://www.bournemouth.ac.uk/study/courses/bsc- | 70%
University hoc | hons-marketing
Pai hoc Kinh | Viét Dai | https://tuyensinh.ueh.edu.vn/bai-viet/marketing- 75%
t¢ TP HCM | Nam hoc | dai-hoc-chinh-quy-chuong-trinh-chuan/
AUT New Pai | https://www.aut.ac.nz/study/study- 65%
Zealand | hoc | options/business/courses/bachelor-of-
business/marketing,-advertising,-retailing.-sales-
major
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UWE Anh Dai | https://courses.uwe.ac.uk/N500/marketing 60%
hoc

Bdng so sanh twong dong giita chwong trinh ddo tao nganh Marketing tai Trirong PH Quéc té va chuwong
trinh dao tao nganh Marketing cdc truong trén.

STT | MaMH | Tén MH RMIT | AUT | UWE | BU | Monash | UEH

1 BAOO3IU | Nguyén ly X X X X X X
Marketing

2 BA123IU Nguyén ly X X X X X X
quan tri

3 BAOS3IU | Hanh vi khach | x X X X X X
hang

4 BA286IU | Quan tri X X X
Marketing

5 BA287IU | Phan tich & X X X X X
bo luong
Marketing

6 BA140IU | Mo phong X
Marketing

7 BA142IU | Chién luge X X X X [x
Marketing

8 BA1611IU | Phuong phap X X
nghién clru
kinh doanh

9 BAO020IU | Pao dtrc kinh X
doanh

10 BAO16IU | Nguyén ly X X
Quan tri Tai
chinh

11 BA145IU | Marketing X X
quoc té

12 BA094IU | Quang cédo & X X
PR
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13 BAO35IU | Nghién  cuu X X X X
Marketing

14 BAOa41U Marketing X X
Dich vu

15 BAO31IU Quan tri quan X X
hé cong ching

16 BA0451U | B2B X X
Marketing

17 | BAO0SIU |Ké toan tai X
chinh

18 BAO006IU | Giao tiép trong X
Kinh doanh

19 BA115IU | Quan tri Kinh
doanh Dai
cuong

20 |BAI162IU | Quan tri Chién X X
luoc

21 BAO032IU | Quén ly ban X
hang

22 | BA288IU | Chién lugc X X X
Marketing SO

23 BA289IU | Marketing X
Truyén thong
xa hoi va Di
dong

24 BA290IU | Marketing Noi
dung S6

25 BA296IU | Quan tri Pa X
Kénh

26 BA297IU | Marketing qua X
ngudi co6 tam
anh hudng

27 BA2751U | Workshop 2 X X X
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28 BA292IU | Kinh doanh X X
trén nén tang
sO

29 BA148IU | Marketing S6 | x X

30 | BA293IU | Truyénthong | x X X X X
Marketing tich
hop

31 BA2911U | Ung dung Al X X
trong
Marketing

32 BA2941U | Website
Marketing

33 BA295IU | Tinh bao X X X
Marketing

34 BA182IU | Quan tri Quan X X
hé khach hang

35 BA023IU | Quan tri Dy an X X
trong
Marketing

36 BAI183IU | Kénh X
Marketing

37 BA0271IU | Thuong mai X
dién tr

11. Dy kién ké hoach gisng day

3.11.1. Danh sach cac mon hgc phan bo theo hoc ky va So' do cau tric phan b6 cac mon hgc va moi
lién ket giira cac mon hoc.

Phan b6 cdc mon hoc theo timg trinh d6 tiéng Anh (nam 1 va nim 2). Trong d6, cac trinh do tiéng Anh
duoc xac dinh bao gém:

- AE: Academic English (Tiéng Anh hoc thuat).
- IE: Intensive English (Tiéng Anh ting cuong).

Trinh dj tiéng Anh dau vao theo quy dinh cua truwong: AE1
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- DAT HOC QUOC GIA TPHCM

KHOA QUAN TRI KINH DOANH

Hoc ky MMH Tén mon hoc Tin chi
Tong Ly thuyét Thuc Khac
cong hanh /Thi | (néu cé)
nghiém
HK 1 ENOO7IU | Anh van chuyén 2 0
(Nam 1) nganh 1 (AE1- Viét)
16 tin chi
ENOOSIU | Anh véan chuyén 2 0
nganh 1 (AEIl-
Nghe)
BA1171U | Kinh t Vi md 3 0
BA120IU | Tin hoc quan ly 3 0
PT001IU | Gido duc thé chét 1 0 3
PEOI5IU | Triét hoc Méc- 3 0
Lenin
PEOO8IU | Tu duy ly luan 3 0
HK 2 ENO11IU | Anh van chuyén 2 0
(Nam 1) nganh 2 (AE2- Viét)
15 tin chi
ENOI2IU | Anh van chuyén 2 0
nganh 2 (AE2- Néi)
BAO8OIU | Théng ké trong kinh 3 0
doanh
BA282IU | Thuat toan trong 3 0
kinh doanh
PEOI6IU | Kinh té chinh trj 2 0
Mac-Lenin
PT002IU | Gido duc thé chét 2 0 3
BA119IU | Kinh t& Vi md 3 0
BA123IU | Nguyén Ly Quan tri 3 0
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HK 1 PEO17IU | Chu nghia xa hdi | 2 2 0
(Nam 2) khoa hoc
I7tinchi | ppos 11y | Phép luat Pai cuong | 3 3 0
BA153IU | Workshop 1 3 3 0
BAOO3IU | Nguyén Ly 3 3 0
Marketing
Mo6n ty chon (chon 1 trong 2) 3 3 0
BA197IU | Xa hoi hoc 3 3 0
BA118IU | Tam ly hoc 3 3 0
HK 2 PE0I9IU | Tu twong HO Chi | 2 2 0
(Nam 2) Minh
16tinchi | ppoig1U | Lich st Dang Cong | 2 2 0
san Viét Nam
BAO83IU | Hanh vi Khach hang | 3 3 0
BA161IU | Phuong phép | 3 3 0
Nghién ctru Kinh
doanh
1
BA286IU | Quan tri Marketing 3 3 0
So do phan bé cau tric cde mon hoc theo trinh do tiéng Anh AE1
SEMESTER 1 SEMESTER 2
No. | COURSE | COURSE Cr. | No. | COURSE COURSE Cr.
ID NAME ID NAME
- 1 ENOO7IU | Anh van chuyén | 2 1 ENO111U Anh van chuyén | 2
= nganh 1 (AEI- nganh 2 (AE2-
é Vidt) Vidt)
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KHOA QUAN TRI KINH DOANH

2 ENOOSIU | Anh véan chuyén | 2 2 ENO12IU Anh van chuyén | 2
nganh 1 (AEIl- nganh 2 (AE2-
Nghe) Noi)
3 | BAI17IU | Kinh té Vimé ; |2 | BAOSOIU Théng ké trong | 3
kinh doanh
4 BA120IU | Tin hoc quan ly 3 4 BA2821U Thuat todn trong | 3
kinh doanh
5 |PTO01IU | Gido duc thé chat ; |5 |PEOI6IU | Kinh té chinh trj | 2
1 Mac-Lenin
6 |PEOISIU | Triét hoc Méc- ; |6 |PTO02IU Gigo duc thé chét | 3
Lenin 2
7 PEOO8IU | Tu duy ly luén 3 7 BA1191U Kinh t& Vi mo 3
Total Credits 16 | Total Credits 15
SEMESTER 1 SEMESTER 2
No. | COURSE | COURSE Cr. | No. | COURSE COURSE Cr.
ID NAME ID NAME
1 BA123IU | Nguyén Ly Quan | 3 1 PEO19IU Tu twong HO Chi | 2
tri Minh
2 BAO083IU Hanh vi Khach 3
hang
2 PEO21IU | Phap Iuat bPai|3 3 BA1611U Phuong phép 3
cuong Nghién ctru Kinh
doanh
3 | BASIU | woncshop 1 3 |4 |PEOISIU Lich st Pang | 2
Cong san Viét
Nam
S |4 |PEOI7TIU |Changhiaxahoi [2 |5 |BA287IU | Phintich&bo |5
é khoa hoc luong )
~ Marketing
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5 | BA003IU | Nguyén Ly 3 | |BA286IU ) Quantr 3
Marketing Marketing
Lwa chon 1 trong 2 mén hoc sau:
6 BAIIS8IU | Tam ly hoc 3
7 | BA197IU | Xa hoi hoc
Total credits 17 | Total credits 16
Ké hoach giang day doi véi ngwoi hoc dat trinh dp IE2
Hoc ky MMH Tén mon hoc Tin chi
Tong Ly thuyét Thuc IEhac’
cong hanh /Thi | (€ 0)
nghiém
HK 1 ENTPO02 IE2 13 13 0
(Nam 1) —
03 tin chi Sinh vién phai hoan thanh IE2 dé tiép tuc dang ki cac mén AV chuyén nganh 1 va 2
in chi
PTOOTU 1 Gido dyc thé chét 1 | 3 0 3
PEOISIU | 1i&t  hoe  Mic- | 3 3 0
Lenin
HK 2 ENOO7IU | Anh védn chuyén |2 2 0
(Nam 1) nganh 1 (AE1- Viét)
18 tin chi
ENOOSIU | Anh véan chuyén |2 2 0
nganh 1 (AEIl-
Nghe)
PEOO8IU | Tu duy ly luan 3 3 0
BA117IU | Kinh t Vimd 3 3 0
BA120IU | Tin hoc quan ly 3 3 0
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BA282IU | Thuat toan trong 3 0
kinh doanh
PEO16IU | Kinh té chinh trj 2 0
Mac-Lenin
HK He ENO11IU | Anh van chuyén 4 0
(Nam 1) ENO12IU nganh 2
7 tin chi -
BA1191U | Kinh té Vi md 3 0
PT002IU | Gido duc thé chét 2 0 3
HK 1 BA123IU | Nguyén Ly Quan tri 3 0
(Nam 2) )
BAO80OIU | Thong ké trong kinh 3 0
20 tin chi
doanh
PEO21IU | Phap luat Pai cuong 3 0
PEO17IU | Chu nghia xa hoi 2 0
khoa hoc
BAOO3IU | Nguyén Ly 3 0
Marketing
BA153IU Workshop 1 3 0
Mo6n ty chon (chon 1 trong 2) 3 0
BAI197IU | Xa hoi hoc 3 0
BAI118IU | Tam Iy hoc 3 0
HK 2 PEOI8IU | Lich st Bang Cong 2 0
(Nam 2) san Viét Nam
16tinchi | ppg1o1y | Tu twng H Chi 2 0
Minh
BAO083IU | Hanh vi Khéch 3 0
hang
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BA1611U | Phuong phap 3 3 0
Nghién ctru Kinh
doanh
BA287IU | Phéan tich & Po 3 3 0
luong Marketing
BA286IU | Quan tri Marketing 3 3 0
So @6 phén bé cdu triic cdc mén hoc theo trinh dg tiéng Anh IE2:
SEMESTER 1 SEMESTER 2
No. | COURSE | COURSE Cr. | No. | COURSE COURSE NAME | Cr.
ID NAME ID
1 ENTPO02 | Intensive 13 |1 ENO007IU Anh van chuyén | 2
English 2- nganh 1 (AEl-
Twinning Viét)
Program
2 |PTO0IIU | Gidoducthéchat|3 |2 |ENOOSIU | Anh vin chuyén |2
1 nganh 1 (AEI-
Nghe)
3 PEOI5IU | Triét hoc Miéc- | 3 3 PE0OOSIU Tu duy ly luan 3
Lenin
4 | BAI17IU | Kinh t Vi md 3
5 BA1201U Tin hoc quan ly 3
6 BA2821U Thuat todn trong | 3
kinh doanh
7 | PEO16IU Kinh t& chinh tri | 2
Mac-Lenin
Total credits 3 Total credits 18
SUMMER SEMESTER
—
= No. | COURSE | COURSE Cr. | No. | COURSE COURSE NAME | Cr.
é D NAME D
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1 |ENOIIIU | Anh vin chuyén |4 |1 | PT002IU Gido dyc thé chét | 3
ENo121U | Mganh 2 2
2 |BAII9IU |Kinht Vimé |3
Total credits 7
SEMESTER 1 SEMESTER 2
No. | COURSE | COURSE Cr. | No. | COURSE COURSE NAME | Cr.
ID NAME ID
1 BAI123IU | Nguyén Ly Quan | 3 1 PEO19IU Tu twong HO Chi | 2
tri Minh
2 BAOSOIU | Thong ké trong | 3 2 BAO83IU Hanh vi Khéach 3
kinh doanh hang
3 PEO21IU | Phap luat bDai |3 3 BAl1611U Phuong phép 3
cuong Nghién ctru Kinh
doanh
4 PEO17IU | Chua nghia xa hoi | 2 4 PEO18IU Lich st Dang |2
khoa hoc Cong san Viét
Nam
5 | BAIS3IU | Workshop 1 3 |5 |BA287IU | Phantich& Do |,
luong Marketing
6 | BA003IU | Nguyén Ly 3 | |BA286IU | Quantri 3
Marketing Marketing
Mon tw chon (chon 1 trong | 3
2)
7 BA197IU | Xa hoi hoc 3
8 BAI1I8IU | Tam ly hoc 3
(g\]
=
E Total credits 20 | Total credits 16
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Dau vao trinh dj tiéng anh IE1:

Béng: Ké hoach giang day ddi voi ngudi hoc dat trinh d6 IE1:

Hoc ky MMH Tén mon hoc Tin chi
Téng | Ly thuyét | Thue Khace
cong hanh /Thi | (M€ ¢0)
nghiém
HK 1 ENTPO1 IE1 17 17 0
(Nam 1)
0 tin chi ENTPO02 IE2 13 13 0
HK 2 ENOO7IU | Anh van chuyén 2 0
(Nam 1) nganh 1 (AE1- Viét)
19 tin chi
ENOOSIU | Anh véan chuyén 2 0
nganh 1 (AEIl-
Nghe)
PEOISIU | Triét hoc Méc- 3 0
Lenin
PEOO8IU | Tu duy ly luan 3 0
BA282IU | Thuat toan trong 3 0
kinh doanh
BA1171U | Kinh t Vi md 3 0
BA120IU | Tin hoc quan ly 3 0
PT001IU | Gido duc thé chét 1 0 3
HK He ENOI1IU | Anh van chuyén 2 0
(Nam 1) nganh 2 (AE2- Viét)
9 tin chi
ENO12IU | Anh véan chuyén 2 0
nganh 2 (AE2- No6i)
PEOI6IU | Kinh té chinh trj 2 0
Mac-Lenin
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KHOA QUAN TRI KINH DOANH

PT002IU | Gido duc thé chét 2 0 3
BA119IU | Kinh té vi md 3 0
HK 1 BA123IU | Nguyén Ly Quan tri 3 0
(Nam 2) -
) BAO8OIU | Thong ké trong kinh 3 0
20 tin chi
doanh
PE021IU | Phép luat Bai cuong 3 0
PEO17IU | Cht nghia xa hoi 2 0
khoa hoc
BA153IU Workshop 1 3 0
BAOO3IU | Nguyén Ly 3 0
Marketing
Mobn tu chon (chon 1 trong 2) 3 0
BA1971U | Xa hoi hoc 3 0
BAI118IU | Tam Iy hoc 3 0
HK 2 PEOI8IU | Lich st bang Cong 2 0
(Nam 2) san Viét Nam
16tinchi | ppo1ory | Tu tuomg HS Chi 2 0
Minh
BAO83IU | Hanh vi Khéach hang 3 0
BA161IU | Phuong phap 3 0
Nghién ctru Kinh
doanh
BA287IU | Phan tich & Po 3 0
luong Marketing
BA286IU | Quan tri Marketing 3 0

So do phan bé cau tric cde mon hoc theo trinh do tiéng Anh IE]:
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KHOA QUAN TRI KINH DOANH

SEMESTER 1
1 ENTPO1 Intensive English | 17 |2 ENTP02 Intensive English | 13
1- Twinning 2- Twinning
Program Program
SEMESTER 2 SUMMER SEMESTER
No. | COURSE | COURSE Cr. | No. | COURSE COURSE Cr.
ID NAME ID NAME
1 ENOO7IU | Anh van chuyén | 2 1 ENOI1IU Anh van chuyén | 2
nganh 1 (AEIl- nganh 2 (AE2-
Viét) Viét)
2 ENOOSIU | Anh van chuyén | 2 2 ENO12IU Anh van chuyén | 2
nganh 1 (AEIl- nganh 2 (AE2-
Nghe) Noi)
3 | PEOISIU | Triét hoc Méc- |3 |3 | PEOI6IU | Kinh té chinh tri | 2
Lenin Mac-Lenin
4 | PE00SIU |Tuduylyluan |3 |4 |PT002IU Gi4o duc thé chat | 3
2
5 BA282IU | Thuat toan trong | 3 5 BA119IU Kinh té vi mo 3
kinh doanh
6 |BAII7IU |KinhtéVimo |3
7 BA120IU | Tinhoc quanly |3
8 | PTO01IU | Gido duyc thé chat | 3
- 1
=
E Total Credits 19 | Total credits 9
SEMESTER 1 SEMESTER 2
No. | COURSE | COURSE Cr. | No. | COURSE COURSE Cr.
ID NAME ID NAME
N \
& 1 BA123IU | Nguyén Ly Quan | 3 1 PEO19IU Tu twong HO Chi | 2
< . .
= tri Minh
>
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2 BAOSOIU | Théng ké trong | 3 2 BAO0O83IU Hanh vi Khéch 3
kinh doanh hang
3 PEO21IU | Phap Iuat bDai |3 3 BA1611U Phuong phép 3
cuong Nghién ctru Kinh
doanh
4 PEO17IU | Chu nghia xa hoi | 2 4 PEO18IU Lich st Dang |2
khoa hoc Cong san Viet
Nam
5 | BAIS3IU | Workshop 1 3 |5 |BA287IU ) Phantich& Do | 4
luong Marketing
6 |BA003IU | Nguyén Ly 3 | |BA286IU | Quantr 3
Marketing Marketing
Lwa chon 01 tir 02 mén hoc dudi
7 BAI1ISIU | Tam Iy hoc 3
8 BA197IU | Xa hoi hoc
Total credits 20 | Total credits 16
Ké hoach gidang day doi véi ngwoi hoc dat trinh dp IEQ
Hoc ky MMH Tén mon hoc Tin chi
Téng Ly thuyét Thuc IEhac’
cong hanh /Thi (néu co)
nghiém
HK 1 ENTPOO IEO 17 17 0
(Nam 1)
0 tin chi ENTPO1 IE1 17 17 0
HK 2 ENTPO02 1E2 13 13 0
(Nim 1) —
Sinh vién phai hoan thanh IEO, IE1 va IE2 d¢ ti¢p tuc dang ki cic mon AV chuyén
03 tin chi nganh
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PEOI5IU | Triét hoc Méc- 3 0
Lenin
PTO01TU | Gi4o duc thé chat 1 0 3
HK He ENOO7IU | Anh van chuyén 4 0
(Nam 1) ENOOSIU nganh 1
9 tin chi )
BA119IU | Kinh t€ vi md 3 0
PT002IU | Gio duc thé chét 2 0 3
PEO16IU | Kinh té chinh tri 2 0
Mac-Lenin
HK 1 ENO12IU Tié:ng AnhNChljyén 5 0
(Nim 2): ngfmh 2 (k¥ nang
21 tin chi ndi)
ENOI1IU | Tiéng Anh chuyén 2 0
nganh 2 (k§ nang
viét)
PEOOSIU | Tu duy ly luan 3 0
BAI117IU | Kinh té Vi mo 3 0
BA120IU | Tin hoc quan ly 3 0
BA282IU | Thuat toan trong 3 0
kinh doanh
PEO17IU | Chu nghia xa hoi 2 0
khoa hoc
BA153IU Workshop 1 3 0
HK 2 BA123IU | Nguyén Ly Quan tri 3 0
(Nam 2):
23 tin chi | BAOO3IU | Nguyén Ly 3 0
Marketing
BAOSOIU | Théng ké trong kinh 3 0
doanh
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KHOA QUAN TRI KINH DOANH

PEO21IU | Phap luat Pai cuong 3 0
PEOI9IU | Tu twong HO Chi 2 0
Minh
BAO83IU | Hanh vi Khach 3 0
hang
BA161IU | Phuong phép 3 0
Nghién ctru Kinh
doanh
Mon tu chon (chon 1 trong 2) 3 0
BA197IU | Xa hoi hoc 3 0
BAI118IU | Tam ly hoc 3 0
HK Heé BA2871U Ph‘én tich & Dp 3 0
(Nam 2) luong Marketing
BA286IU | Quan tri Marketing 3 0
8 tin chi
PEO18IU | Lich sit bang Cong 2 0
san Viét Nam
So do phan bé cau tric cde mon hoc theo trinh do tiéng Anh IEQ:
SEMESTER 1 SEMESTER 2
No. | COURSE | COURSE Cr. | No. | COURSE | COURSE Cr.
ID NAME ID NAME
1 | ENTPOO 1IEO 17 |1 ENTP02 | IE2 13
2 ENTPOI Bl 17 2 PEO15IU Trle.t hoc Mac- | 3
Lenin
3 | PTOOIIU | Gido duc thé chat | 3
1
— Total credits 0 Total credits 3
a4
é SUMMER SEMESTER
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KHOA QUAN TRI KINH DOANH

U TRUONG DPAITHOC QUOC TE
No. | COURSE | COURSE Cr. | No. | COURSE | COURSE Cr.
ID NAME ID NAME
1 ENOO7IU | Anh véan chuyén |4 1 BA119IU | Kinh té vi m6 3
ENoogIU | "ganh 1
2 | PEOI6IU |Kinh té chinh tri [2 |2 | PT002IU | Gido duc thé chat | 3
Mac-Lenin 2
Total credits 9
SEMESTER 1 SEMESTER 2
No. | COURSE | COURSE Cr. | No. | COURSE | COURSE Cr.
ID NAME ID NAME
| |ENOI2IU | Tiéng Anh 2 |1 |BAI23IU | Nguyén Ly Quén |3
chuyén nganh 2 tri
(k¥ ndng noi) '
o | ENOUIU | Tiéng Anh 2 |2 | BA003IU | Nguyén Ly 3
chllye:n nga}rA}h 2 Marketing
(k¥ nang viét)
3 PEOO8IU | Tu duy ly luan 3 3 BAOSOIU | Théng ké trong |3
kinh doanh
4 BA117IU | Kinh té Vi mo 3 4 PEO21IU | Phap luvat Dai |3
cuong
5 BAI20IU | Tinhoc quanly |3 5
6 BA282IU | Thuat todn trong | 3 PEOI9IU | Tu twéng HO6 Chi | 2
kinh doanh Minh
7 PEO17IU | Chua nghia xa hoi | 2 BAO83IU | Hanh vi Khach 3
khoa hoc hang
8 BA153IU | Workshop 1 3 BA161IU | Phuong phap 3
Nghién ctru Kinh
~ doanh
=4
§ Mon tw chon (chon 1 trong 2) 3
>
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7 BAI1971IU | Xa hoi hoc 3
8 BAII8IU | Tam ly hoc
Total credits 21 | Total credits 23
SUMMER SEMESTER
1 BA287IU Phan tich & Do 3 3 BA286IU | Quan tri 3
luong Marketing
Marketing
2 PEO18IU Lich st DPang |2
Cong san Viét
Nam
Total credits 8

Phin bo cic mén hoc theo tirng trinh d9 tiéng Anh (nim 3 va nim 4) cho trinh d9 tiéng Anh: AE1,
IE2, IE1, IEO

Hocky | MMH Tén mon hoc Tin chi
Tong Ly thuyét Thuc IEhac’
cong hanh /Thi (néu co)
nghiém
Hoc ky 1 BA140IU Mo phc?ng 3 0 3
< . Marketing
(ndm 3): —
15 tin chi BA1421U Chién I}ch 3 3 0
Marketing
Lwa chon 3 méon twong dwong 9 tin chi
BAI451U Marketing quoc té 3 3 0
BA094IU Quang cdo & PR 3 3 0
BA0I161U Nguyén ly Quan 3 3 0
tri Tai chinh
BA0441U Marketing  Dich 3 3 0
vu
BA0O31IU Quan tri quan hé 3 3 0
cong chung
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BA0451U B2B Marketing 3 3
BA00SIU Ké todn 1di chinh | , 3
BA006IU Giao tiép trong 3 3
Kinh doanh
BAI15IU Quan tri Kinh 3 3
doanh Dai cuong
BAI162IU Quan tri Chién 3 3
lwoc
BA0321U Quan ly ban hang 3 3
BA020IU DPao dirc kinh 3 3
doanh
HK 2 BA1531U Thuc tap 3 0
(Nam 3): -
15 tin chi | Chuyén nganh Marketing So (Digital Marketing)
BA288IU Chién lugce 3 3
Marketing S6
BA2891U Marketing qua 3 )
Mang xa hoi va
thiét bj Di dong
BA2901U Marketing Noi 3 3
dung S
BA2911U Ung dung Al 3 )
trong Marketing
HK 1 BA2551U TAhl_,l’C tap chuyén 3 0
(Nam 4): sau
14 tin chi BA2751U Workshop 02 P 2
BAO035IU Nghién cuiu 3 3
Marketing
Tu chon 2 mén hoc twong dwong 6 tin chi
BA2921U Kinh doanh trén 3 5
nén tang sé
BAI1481U Marketing S6 3 3
BA2931U Truyén thong 3 2
Marketing tich
hop
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BA2941U Website 3 5 ]
Marketing
BA2951U Tinh bao 3 2 ]
Marketing
BA2961U Quan tri Pa 3 3 0
Keénh
BA2971U Marketing qua 3 5 ]
nguoi co tam anh
huwong
HK 2 BA170IU Luan van tot | 12 0 12
(Nam 4): nghiép
12 tin chi
HK 2 BA1531U Thuc tap 3 0 3
(Nam 3):
15 tin chi | Chuyén nganh Quan tri Van hanh Marketing (Marketing Operation Management)
BAO082IU Quan tri thwong | 3 3 0
hiéu
BA182IU Quan tri Quan h¢ | 3 3 0
khach hang
BA2951U Tinh béo 3 2 1
Marketing
BA292IU Kinh doanh trén | 3 2 1
nén tang sO
HK 1 BA255IU T}luc tap chuyén 3 0 3
(Nam 4): sau
14 tin chi | BA035IU Nghién ctru 3 3 0
Marketing
BA2751U Workshop 02 2 2 0

Tu chon 2 mon hoc twong dwong 6 tin chi

BA2931U Truyén thong 3 2 1
Marketing tich
hop

BA023IU Quan tri Dy dn 3 3 0
trong Markeitng

BAI83IU Kénh Marketing 3 3 0

BA0451U Tiép thi B2B 3 3 0
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BAO271U szwong mai dién 3 3 0
tw
BA2941U Webszt? 3 P J
Marketing
BA291IU Ung dung Al 3 5 ;
trong Marketing
BA289IU Marketing
Truyén thong Xa | 3 2 1
hoi va Di dong
BA1491U Ldp, ké hoach san 3 3 0
pham maoi
HK 2 BA1701U Ludn van 12 0 12
(Nam 4): nghi¢p
12 tin chi
So' d6 phin bé ciu triic cdc mén hoc nim 3 va 4:
SEMESTER 1 SEMESTER 2
No. | COURSE | COURSE NAME Cr. | No. | COURSE | COURSE NAME | Cr.
ID ID
1| BAIMOIU | Mo phong 3 |1 |BAIS3IU | Thuc tap 3
Marketing
2 BAL42IU | Chi¢n luge 3 Chuyén nganh Marketing Sé
Marketing
3 Chon 3 moén twong dwong 9 tin 9
chi
;| BAI4SIU | Marketing quocté | 5 |5 | BA288IU | Chién luge , 3
Marketing S6
2 BA094IU | Quang cdo & PR 3 4 BA289IU | Marketing truyén 3
thong xa hdi va Di
dong
3 BA016IU | Nguyén ly Quan tri 3 5 BA2901U Marketi’ng Noi 3
Tai chinh dung S6
4 BA0441U | Marketing Dich vu 3 6 BA2911U | Ung dung Al 3
trong Marketing
- |5 BA031IU | Quan tri quan hé 3
= cong chung
b . | BAO4SIU | B2B Marketing 3
b
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7 BAOOSIU | Ke todn tai chink 3 Chuyén nganh Qudn tri Marketing Vin
g | BAOOGIU | Giao tiép trong Kinh | hanh
doanh
9 BAI1151U | Quan tri Kinh doanh 3 3 BAO082IU | Quan tri thwong 3
Dai cuong hiéu
10 BAI162IU | Quan tri Chién lugc 3 4 BA182IU | Quéan tri Quan hé¢ |3
khach hang
17 BA032IU | Quan ly ban hang 3 5 BA295IU | Tinh bao 3
Marketing
12 BA020IU | Dao dicc kinh doanh 3 6 BA292IU | Kinh doanh trén 3
nén tang 5O
Total credits 15 | Total credits 15
SEMESTER 1 SEMESTER 2
No. | COURSE | COURSE NAME Cr. | No. | COURSE | COURSE NAME | Cr.
ID ID
Chuyén nganh Marketing Sé 1 |BAI70IU |Luan van tot| 12
nghiép
1 BA255IU | Thyc tap chuyén sau 3
) BAO35IU | Nghién ctru 3
Marketing
3 BA2751U | Workshop 02 )
4 Chon 2 moén hoc twong duwong 6 | 6
tin chi
] BA292IU | Kinh doanh trén nén 3
tang sé
P BAI48IU | Marketing S6 3
4 BA293IU | Truyén théng 3
Marketing tich hop
5 BA2941U | Website Marketing 3
-
% 6 BA2951U | Tinh bdo Marketing 3
=
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7 BA2961U | Quan tri Pa Kénh 3

8 BA2971U | Marketing qua 3
nguwoi ¢o tam dnh
hwong

Chuyén nganh Qudn tri Marketing Vin

hanh

1 BA255IU | Thyc tap chuyén sau 3

) BAO35IU | Nghién cuu 3
Marketing

3 BA275IU | Workshop 02 P

4 Chon 2 moén hoc twong duwong 6 | 6

tin chi

;| BA293IU Truyén théng 3
Marketing tich hop

5 BA023IU | Quan tri Dy dn 3
trong Markeitng

3 BAI83IU | Kénh Marketing 3

4 | BA04SIU Tiép thi B2B 3

5 BA0271U | Thuwong mai dién tw 3

6 BA294IU | Website Marketing 3

7 BAI149IU | Lap ké hoach san 3
pham méi

8 BA289IU | Marketing Truyén 3
thong Xa hoi va Di
dong

9 NEWS Ung dung Al trong 3
Marketing

Total credits 14 | Total credits 12

Ghi chu:

- (*): Ghi tén PTN.
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12. Ma trin cic mén hoc va chuéin diu ra (k§ ning)

Danh sach cac mon hoc duoc hé thong theo hoc ky va phan b giang day cac k¥ ning vao cac mon

hoc theo thang do Bloom.

Chuén dau ra (PLOi)
(Thang Bloom: 1- ghi nhé, 2- hiéu, 3- dp dung, 4- phan tich,

Ma mon A A
hoc Tén mon hoc 5- danh gia, 6 sang tao)
. PLO1 | PLO2 | PLO3 | PLO4 | PLOS | PLOG6

Cac mon ly luan chinh tri

PEOI5IU | Triét hoc Méc-Lenin 2 2 2

PEO16IU | Kinh té chinh tri Mac-Lenin 2 2 2

PEO171IU | Chu nghia xa héi khoa hoc 2 2 2

PEO1SIU II:Ifrlrll str Bang Cong san Viét ) ) )

PEOI9IU | Tu twong H6 Chi Minh 2 2 2
Khoa hoc - X4 h¢i, Nhan van — Ngh¢é thuat

PEOOSIU | Tu Duy Phan Bién 2 2 2 2 2

BA117IU | Kinh té vi md 2 2

BA119IU | Kinh té vi md 2 2

BA123IU | Nguyén ly quan tri ) 3 3 2

PEO21IU | Phap luat Pai cuong 3 3 3

BAII8IU | Gidi thiéu vé Tam Iy hoc 2 2 2 2 2

BAI97IU | Gidi thiéu vé Xa héi hoc 2 2 ) 2 2
Ngoai ngir

gﬁgggg Anh vin chuyén nganh 1 2 2 2 2 2

gﬁgigg Anh vin chuyén nganh 2 2 2 2 2 2
Toan — Tin hoc — Khoa hoc ty nhién — Cong nghé - Méi truong

BA282IU | Toan trong kinh doanh 2

BAOSOIU | Thong ké tmg dung trong 2 3 3 3

kinh doanh

BA120IU | Tin hoc quan ly 2 2 2 4
Gifo duc Thé chit:

PT001IU | Gido dyc thé chat 1 3 3
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PTO02IU | Gido duc thé chi 2 3 3
Giao duc Qudc phong 2 2 2
Kién thirc co s&
BAOO3IU Nguyén ly Marketing 2 4 4
BA1531U Workshop 1 3 3
BAO83IU Hanh vi khach hang 2 4 4
BA286IU Quan tri Marketing 4 4
BA2871U Phan tich & Do luong 4 4
Marketing
BA1401U M6 phong Marketing 4 4
BA1421U Chién lugc Marketing 4 4
BA1611U Phuong phép nghién ctu 3 3 2
kinh doanh
BA0I161U Nguyén Iy Quan tri Tai chinh 2 2 2 2
BA275IU Workshop 2 2 4
BA1451U Marketing quoc té 2 3 2
BA094IU Quang cdo & PR 3 4
BA0351U Nghién curu Marketing 2 4
BAO44IU Marketing Dich vu 2 4
BAOZIIU Qufln tri quan hé cong 3 3
chung
BA0451U B2B Marketing 3 3
BA00SIU | Ké todn tai chinh 2 2 2 2
BA0061U Giao tiép trong Kinh doanh 2 2 2 1 1
BAI1151U Quan tri Kinh doanh Dai 2 2 5 2
cuong
BA1621U Quan tri Chién luoc 4 3
BA032IU Quan Iy ban hang 3 3
BA020IU Dao dirc kinh doanh 2 2 2 2
Kién thirc nganh chinh
Kién thirc chuyén siu ciia hwéng Marketing S6 (Digital Marketing) (in nghiéng la cAc mén tw chon)
BA288IU Chién lugc Marketing S6 ‘ ’ 4 ‘ 4 ’ ‘
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BA289IU Marketing truyén thong x4 3 4 2
héi va Di dong
BA2901U Marketing Noi dung S6 3 4 2
BA2911U Ung dung Al trong
. 2 3 4
Marketing
BA292IU Kinh doanh trén nén tang so 3 4 1
BAI148IU Marketing S6 3 4 1
BA2931U Truyén théng Marketing tich ) 4 )
hop
BA2941U Website Marketing 2 3 4
BA2951U Tinh bdao Marketing 4 4
BA2961U Quan tri Pa Kénh 2 4 2
BA2971U Marketing qua nguoi cé tam 3 3 3
anh huong

Kién thirc chuyén siu hwéng Quan tri Van hanh Marketing (Marketing Operation Management)
(in nghiéng la cac mon tu chon)

BAOS2IU Quan tri thuong hi¢u 4 4

BA182IU Quan tri Quan h¢ khach 4 4
hang

BA2951U Tinh bao Marketing 4 4

BA2921U Kinh doanh trén nén tang sb 3 4 1

BA2931U Truyén thong Marketing tich 2 4 2
hop

BA023IU Quan tri Dy an trong 3 4 1
Markeitng

BA1831U Kénh Marketing 4 4

BA045IU | Tiép thi B2B 4 4

BA027IU Thwong mai dién tw 2 4 2

BA2941U Website Marketing 3 3 3

BA2911U Ung dung Al  trong ) 4 4
Marketing

BA1491U Ldp ké hoach san pham méi 4 4

BA289IU Marketing Truyén théng Xa 3 4 )
hoi va Di dong

Thue tip tot nghiép va lam khéa luin

BAIS3[U | Thuct@p 2 3 3 2 I I
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BA2551U Thuc tap chuyén sau 2 3 4 2 ] 1
BA170IU Luan vin tot nghiép 2 3 4 2 1 1

13. Mo ta vin tit ndi dung va khoi lwgng cic mon hoc

CAC MON LY LUAN CHIiNH TRI
1. PEO15IU - Triét hoc Mdc-Lénin (Philosophy of Marxism-Leninism)

S6 tin chi: 3 tin chi (3 1y thuyét + 0 thuc hanh)
Piéu kién tién quyét: Khong
M0 ta vin tat ndi dung:

Mon hoc Nhitng nguyén 1y co ban ctia chii nghia Mac-Lénin cung cap cho sinh vién nhing co s&
1y luan co ban nhat dé tir 46 c6 thé tiép can duoc nodi dung mon hoc Tu tudng HO Chi Minh va Duong 161
cach mang cua Pang Cong san Viét Nam, hiéu biét nén tang tu twéng ctia Pang; tir 6 gitip xay dung niém
tin, 1y twéng cich mang va timg budc xac 1ap thé gidi quan, nhan sinh quan va phuong phap luan chung

nhat dé tiép can cac khoa hoc chuyén nganh dugc dao tao.
2. PE0161U - Kinh té chinh tri Mdc-Lénin (Marxist-Leninist Political Economy)

S6 tin chi: 2 tin chi (2 1y thuyét + 0 thuc hanh)
Piéu kién tién quyét: Khong
M0 ta vin tat ndi dung:

Mon hoc trang bi cho sinh vién nhiing kién thirc co ban, cbt 16i cua Kinh té chinh tri Mac-Lénin
trong bdi canh phat trién kinh té cuia dat nudc va thé gidi ngay nay. Mon hoc dam bao tinh co ban, hé
thdng, khoa hoc, cap nhat tri thirc méi, gin voi thuc tién, tinh sang tao, k¥ ning, tu duy pham chat ngudi
hoc, tinh lién théng khic phuc trang lap, ting cuong tich hop, va giam tai lugc bot nhimg ndi dung khong

con phu hgp hoac mang tinh kinh vién.
3. PEO017IU - Chu nghia xa hgi khoa hoc (Scientific socialism)

S6 tin chi: 2 tin chi (2 1y thuyét + 0 thyc hanh)
Piéu kién tién quyét: Triét hoc Mac-Lénin, Kinh té chinh tri Mac-Lénin

M0o ta van tat ndi dung:
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Mon hoc trang bi cho sinh vién nhitng ndi dung co ban cta chu nghia xa hoi khoa hoc, giap sinh
vién van dung nhiing tri thic co ban cua chi nghia xa hdi khoa hoc mét cach sang tao trong hoat dong
nhan thtrc va thyc tién, nham giai quyét nhitng van dé ma doi séng xa hoi cua dat nude, cua thoi dai dang

dat ra.
4. PE018IU - Lich sw Ddang Cong san Viét Nam (History of Vietnamese Communist Party)

S6 tin chi: 2 tin chi (2 1y thuyét + 0 thyuc hanh)
Diéu kién tién quyét: Triét hoc Mac-Lénin, Kinh té chinh trj Mac-Lénin, Chil nghia xa hoi khoa hoc
M0 ta vin tat ndi dung:

No6i dung cha yéu cia mon hoc 1a cung cdp cho sinh vién nhitng hiéu biét co ban c¢6 hé théng vé

duong 16i ciia Pang, dic biét 1a duong 16i trong thoi ky d6i méi
5. PE0I9IU - Tu twong Hé Chi Minh (Ho Chi Minh’s Thoughts)

S6 tin chi: 2 tin chi (2 1y thuyét + 0 thuc hanh)
Diéu kién tién quyét: Triét hoc Mac-Lénin, Kinh té chinh trj Mac-Lénin, Chil nghia xa hoi khoa hoc
M0 ta vin tat ndi dung:
Ngoai chuong mé dau, ndi dung mén hoc gdm 7 chuwong: chuong 1, trinh bay vé co so, qua trinh
hinh thanh va phat trién tu teong HO6 Chi Minh; tir chwong 2 dén chuong 7 trinh bay nhirng ndi dung co

ban cua Tu tudng Hd Chi Minh theo muc tiéu mén hoc.

CAC MON KHOA HQC XA HQI VA NHAN VAN, QUAN TRI VA KINH TE
6. PEOOSIU - Tw duy phan bi¢n (Critical Thinking)

S6 tin chi: 3 tin chi (3 1y thuyét + 0 thuc hanh)

Piéu kié¢n tién quyét: Khong

M0 ta vin tat ndi dung:

Moén hoc nay cung cip sinh vién nhitng kién thirc nén vé tu duy phan bién. Khéa hoc cung cip

k¥ ning hitu ich d6i v6i moi ddi twong nganh nghé.
7. BA1171U - Kinh té vi mé (Introduction to Micro Economics)

S6 tin chi: 3 tin chi (3 1y thuyét + 0 thuc hanh)
Piéu kién tién quyét: Khong

Mo ta van tat ni dung:
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[

Céc kién thire trong chui dé nay s& cho phép sinh vién hiéu biét khong chi cac khai niém vé kinh té
va ngudn luc khan hiém, vé thi truong va cac thanh t6 ctia nd ma con c6 thé danh gia nhimng dang ciu triic
thi truong khac nhau ciing nhu cac can thiép cia chinh phu vao thi trudng. Mon hoc ndy ciing cung cip
cho sinh vién nhiing kha nang can thiét ¢ danh gia cac yéu té vé hiéu qua cua nén kinh té. Tat ca cac khai
niém va kién thirc nay giup cho sinh vién 1ap ké hoach cho mot doanh nghiép trong ngin han va dai han

phat trién mot cach hiéu qua hon nhd vao viée xem xét cac anh huong cua chinh sach chinh phi.
8. BA119IU - Kinh té vi mé (Introduction to Macro Economics)

S6 tin chi: 3 tin chi (3 1y thuyét + 0 thuc hanh)
Piéu kié¢n tién quyét: Khong
M0 ta vin tat ndi dung:

Mon hoc nay cung cap cho sinh vién nhiing kién thirc dé hiéu biét vé cac chu dé rong vé kinh té
ctia mot qudc gia hay mot khu vuc va danh gia nhitng chinh sach kinh té vi mé ciing nhu nhiing thay d6i
ctia nén kinh té ca trén pham vi qudc gia va thé gii. Mon hoc ndy s& cung cip cho sinh vién kha niang can
thiét dé danh gia cac hop phan. kinh t& nhu mot tong thé. Tét ca cac khai niém va kién thirc nay gitp cho
sinh vién lap ké hoach cho mot doanh nghi¢p trong ngén han va dai han phat trién mot cach hiéu qua hon

nho vao viéc xem xét cac anh hudng cua chinh sach vi mo cia chinh phu.
9. BA1231U - Nguyén ly qudn tri (Principles of Management)

S6 tin chi: 3 tin chi (3 1y thuyét + 0 thuc hanh)
Piéu kién tién quyét: Khong
M0 ta vin tat ndi dung:

Mon hoc nay dugce thiét ké dé gidi thidu vé quan tri. N6 s& cung cip cho ching ta mot cai nhin
téng quan vé céac chirc nang ma cac nha quan ly phai thuc hién. Vi dy, chung ta s€ xem xét quan tri la gi,
va bang cach nay chiing ta s& thiy dugc quan tri bao gdm 4 chiic ning co ban: lap ké hoach, t chirc,
linh dao va diéu khién. Sach gido khoa s& dugc chia thanh nhiing phan tuong tmg véi cic chirc ning nay
va chuong trinh gidng day trong 16p sé& di theo két cau nay. Vao cudi hoc ky, sinh vién s& c6 mot hiéu
biét viing chic vai tro ctia nha quan tri trong mot t6 chire. Sinh vién s& hoc vé khoa hoc quan tri thong
qua viéc kham pha nhimg nghién ctru d dugc tim ra trong cac 1anh vyc lién quan nhu ra quyét dinh,
giao tiép, quan tri chién lugc va quan tri nguén nhan lyc. Hon nira, khi ching ta xem xét nhirng cong

trinh nghién ctru khoa hoc vé quan tri, ching ta ciing s€ xem x¢&t lam sao ching ta c¢6 thé str dung cac
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thong tin nay trong khi thuc hanh nghé thuat quann tri, va ban s€ c¢6 co hoi thuc hanh thong qua céc cau

hoi thao luén trén 16p va thong qua nhiing bai tdp ma sinh vién s€ tham du trong cdc nhém quan tri.
10. PE0211U - Phap ludt Dai cwong (General Law)

S6 tin chi: 3 tin chi (3 1y thuyét + 0 thuc hanh)
Piéu kién tién quyét: Khong
M0 ta vin tat ndi dung:

Mon hoc nay dugc thiét k& nham cung cap cho sinh vién nhitng kién thtrc chung vé hé théng Luat
Viét nam va cac luat ma chung qui dinh nhiing vin dé 16n va cht yéu vé dan sy, hanh chinh, va nhiing
mdi quan hé giita con ngudi véi con ngudi ciing nhu giita con ngudi véi chinh quyén. Nhitng nhanh
chinh cta luat nhu hién phép, hanh chinh, dan sy, hinh sy, lao dong, kinh doanh s& dugc gioéi thi¢u chi

tiét hon trong mén hoc nay.
11. BA118IU - Giéi thiéu vé Tam Iy hoc (Introduction to Psychology)

S6 tin chi: 3 tin chi (3 1y thuyét + 0 thuc hanh)
Piéu kién tién quyét: Khong
M0 ta vin tat ndi dung:
Mon hoc gidi thiéu cac nguyén tic va 1y thuyét bao gdm ca phuong phap luan va nhitng phan tich
vén tit vé nhitng ndi dung cua céac linh vyc tir phat trién, nhan thuc va hoc tap vé dong co, cam xuc, ca

nhan va qua trinh xa hoi.
12. BA1971U - Gidi thigu vé Xa hoi hoc (Introduction to Sociology)
S6 tin chi: 3 tin chi (3 1y thuyét + 0 thuc hanh)

Piéu kién tién quyét: Khong
M0 ta vin tat ndi dung:

Mon hoc nay cung cp nhitng hiéu biét nén tang vé ban chét ciia Khoa hoc x3 hoi. Noi dung mén
hoc gioi thi¢u vé linh vuce x3 hoi hoc va nhiing chu dé lién quan dén linh vuc quan ly va kinh doanh cling

nhu x4 hoi hién dai. Mon hoc nay khuyén khich sy phat trién nhan thiic vé ngon ngit va phuong phép luan
cua nghién ctru khoa hoc xa hoi.
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CAC MON TOAN - TIN HQC - KHOA HQC TU NHIEN - CONG NGHE - MOI TRUONG
13. BA2821U - Toan trong kinh doanh (Maths for business)

S6 tin chi: 3 tin chi (3 1y thuyét + 0 thuc hanh)
Piéu kién tién quyét: Khong
M0 ta vin tat ndi dung:

Mon hoc s& cung cap cho sinh vién mot sy hiéu biét vé cac k¥ thuat toan hoc co ban va phuong
phap dé bdi canh kinh doanh va ra quyét dinh quan ly. Cu thé hon, mén hoc s& gi6i thigu 1y thuyét co ban
va khai niém vé Calculus, Pai s6 tuyén tinh va Téi wu hoa, véi cac img dung quan 1y, kinh té, tai chinh.
Céc chi dé bao gém Céc ham Toan hoc, Vecto va Ma tran, Sy khac bi¢t va Tich hop, Lap trinh tuyén tinh.

14. BAO8OIU - Théng ké irng dung trong kinh doanh (Statistics for business)

S6 tin chi: 3 tin chi (3 1y thuyét + 0 thuc hanh)
Piéu kién tién quyét: Khong
M0 ta vin tat ndi dung:
Mon hoc “Théng ké trong Kinh doanh” gidi thiéu cho sinh vién cac khai niém va quy trinh co ban
vé théng ké c6 thé dugc ap dung trong kinh doanh. Mén hoc nay bao gdm nhitng phan co ban sau: thong

ké mo t4, khai niém co ban vé X4c suét, cac phan bd x4c suat roi rac va lién tuc, phan bd mau, khoang tin
cdy, kiém dinh gia thuyét thong ké, ky thuét phan tich phuong sai, va hdi quy boi.

15. BA1201U - Tin hoc qudn ly (Business Computing Skills)

S6 tin chi: 3 tin chi (3 1y thuyét + 0 thuc hanh)
Piéu kién tién quyét: Khong
M0 ta vin tat ndi dung:
Trang bi kién thirc co ban vé cong nghé thong tin va tng dung céng nghé thong tin phuc vu nhu
cau xtr Iy thong tin cta doanh nghiép. Mon hoc nay con phat trién k¥ nang xtr dung mot sé phin mém co

ban gitp nha quan tri gia ting ning suit, bao gdm Microsoft PowerPoint, Microsoft Excel, Microsoft Word
va st dung thu dién tur.

CAC MON NGOAI NGU
16. ENOOSIU - Tiéng anh chuyén nganh 1 (Kj ning nghe) (Academic english 1-Listening Skills)

S6 tin chi: 2 tin chi (2 1y thuyét + 0 thyuc hanh)
Piéu kién tién quyét: Co TOEFL iBT > 61, IELTS > 6.0

Mbo ta van tat ngi dung:

63



&) DATHOC QUOC GIA TPHCM KHOA QUAN TRI KINH DOANH
& TRUGNG DAI HOC QUOC TE

Mon hoc nay duoc thiét ké dé chuan bi cho sinh vién k¥ ning ghi chép tiéng anh mot cach hiru
hiéu, dé cho sinh vién c6 thé theo dudi cac mén hoc khéc trong sudt chuong trinh hoc ma khéng cé bat ky
kho khan nao. Mén hoc nay duoc thiét ké theo huéng thuyét giang trong d6 thuyét giang va quy trinh hoc
tap dugc xay dung trén bai giang dua trén cac chu dé da dang khac nhau bao gém kinh doanh, khoa hoc
va nhan loai.

17. ENOO7IU - Tiéng anh chuyén nganh 1 (Kj néng viét) (Academic english 1-Writing Skills)

S6 tin chi: 2 tin chi (2 1y thuyét + 0 thyuc hanh)
Piéu kién tién quyét: Co TOEFL iBT > 61, IELTS > 6.0
M0 ta vin tat ndi dung:

Mon hoc nay cung cép cho sinh vién voi su hudng din toan dién va thong 1¢ trong k¥ nang viét
tiéu luan, bao gdm chuyén ddi y tudng thanh nhimg chirc ning khac nhau cia viét hoc thuat nhu 1a mé ta
qua trinh, nhan qu4, so sanh-ddi chiéu, tranh ludn, va tiéu luan téng hop y tudng. Trong xuyén sudt mén
hoc, sinh vién dugc yéu cau doc cac van ban br?lng tiéng anh & muc d6 dai hoc dé phat trién kha nang doc
phan bién va phan hdi mot cach chinh xac, mach lac va hoc thuat khi viét van. Mic du khoa hoc cung Cép
cho sinh vién véi ki ning viét quan trong nhu 13 brainstorming, kiém tra, ghi chép va bién tap, mén hoc
nay ciling chuan bi cho sinh vién nhitng k¥ ning dé sinh vién co thé tham gia mon hoc Academic English
2 (k¥ ning viét).

18. ENOI2IU - Tiéng anh chuyén nganh 2 (Ky ning néi) (Academic english 2-Speaking Skills)

S6 tin chi: 2 tin chi (2 1y thuyét + 0 thuc hanh)
Piéu kién tién quyét: Co TOEFL iBT > 61, IELTS > 6.0
M0 ta vin tat ndi dung:

Trinh bay bang tiéng anh da tré thanh mot ki nang thiét yéu cho sinh vién dé thanh cong khong chi
& dai hoc nhung ciing thanh cong trong cong viéc ¢ twong lai. Tuy nhién, trinh bay bang tiéng anh c6 thé
dugc xem nhu 1a mot cong viée dau dau, nhat 1a khi phai trinh bay bang tiéng nudc ngoai. Tiéng anh
chuyén nganh 2 (ki ning néi) cung cp cho sinh vién nhiing kién thtrc va k¥ nang can thiét dé sinh vién co
thé thuyét trinh mot cach hitu hiéu. Dé lam duoc chuyén nay, mon hoc nay bao phu nhitng khia canh khac
nhau cua viéc trinh bay bang tiéng anh: 1ap va 1én ké hoach, sir dung ngon ngir thich hop, 4p dung nhiing
hd trg vé hinh anh hiru hiéu, xay dung su ty tin, thé hiéu ngdn ngit co thé, giai quyét voi cac cau hoi va
phan hoi.

19. ENOI1IU - Tiéng anh chuyén nganh 2 (Kj néng viét) (Academic english 2-Writing Skills)

S6 tin chi: 2 tin chi (2 1y thuyét + 0 thuc hanh)
Piéu kién tién quyét: Tiéng Anh chuyén nganh 1 (Academic English 1)

Mbo ta van tat ndi dung:
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Mon hoc nay cung cap nhitng kién thirc co ban vé viée viét mot bai bao nghién ciru, dic biét 1a vai
trd cua tong quat hoa, dinh nghia, phan loai, va cdu triic ciia mot bai bao nghién ctru khoa hoc cho sinh
vién hoc ¢ trinh @6 dai hoc. Mén hoc ciing cung cp cho sinh vién voi nhitng phuong phép phat trién va
trinh bay su tranh luén, so sanh va ddi chiéu. Sinh vién duoc yéu cau lam viéc trén nhiing cong viéc dugc
giao dé téi da hoa viéc giao tiép voi giang vién bang phuong phap viét va hi vong sinh vién sé& tré thanh
ngudi viét c6 da nang luc trong mot loai cu thé: bai bao nghién ctru khoa hoc. Bai vi ki nang viét 1a mot
phﬁn cua ki nang chinh yéu cua doc va viét & noi ma doc phuc vu nhu 1a dau vao dé cham ngoi sy viét,
mon hoc nay dugc thiét ké dé lam quen sinh vién ma ngén ngir chinh khéng phai 1a tiéng anh véi co s6 1y
thuyét hoc thuat trong viéc hoc chuyén nganh cua ho béng cach cho sinh vién doc mdt cach phan bién dbi
vé6i tai liéu dén tur nhtrng chu dé khac nhau tir khoa hoc tu nhién vi du nhu sinh hoc t¢i khoa hoc x3 hoi va
nhan van nhu 1a gido duc, ngoén ngit hoc va tam ly hoc.

CAC MON KIEN THUC CO SO CUA NGANH

CAC HQC PHAN BAT BUQC
20. BA0O3IU - Nguyén ly Marketing (Principles of Marketing)

S6 tin chi: 3 tin chi (3 1y thuyét + 0 thuc hanh)
Piéu kién tién quyét: Khong
M0 ta vin tat ndi dung:

Mon hoc nay gitip trang bi cho sinh vién nhiing kién thirc va thong tin co ban vé Tiép thi. Cu thé
1a hiéu dugc nhu cau thi truong, hanh vi khach hang, chién lugc Tiép thi ciia doanh nghiép vé san pham,
gi4 ca, phan phdi, khuyén mai... Bén canh d6, mén hoc ciing cung cip cho sinh vién cac phuong phap dé
nghién ctru thi trudng, phén tich cac yéu t6 moi truong anh hudng dén cac hoat dong Tiép thi.

21. BA2561U - Workshop 1

S6 tin chi: 3 (3,0)
Piéu kién tién quyét: Khong
M0 ta vin tat ndi dung:

Khoa hoc cung cip cho sinh vién nhimng k§ ning mém va thai d6 dung dan dé thanh cong trong
truong dai hoc va méi trudng 1am viéc chuyén nghiép trong twong lai. Khoéa hoc nay bao gom chin bai
thuyét trinh dugc thuc hién boi cac dién gia 1a giam ddc / nguoi quan 1y hodc cac chuyén gia co it nhat
nam nam kinh nghiém. Cac bai thuyét trinh duoc 1én ké hoach mét cach c6 hé thong va khoa hoc dé cho
phép sinh vién thyc hanh nhiing gi ho hoc trong 16p va thyc hién cac bai tap lam vi¢c theo nhom dugce dua

ra bdi cac dien gia khach moi.
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22. BA083IU - Hanh vi khach hang (Consumer Behavior)

S6 tin chi: 3 tin chi (3 1y thuyét + 0 thuc hanh)
Piéu kién tién quyét: BA003IU — Nguyén ly Marketing (Principles of Marketing)
M0 ta vin tat ndi dung:

Mon hoc nay tip trung vao viéc kiém tra va ap dung cac nguyén tic hanh vi cia nguoi tiéu dung
vao vi¢c phat trién va thyuc hién cac chién luoc tiép thi. Dé tang cuong vi¢c kiém tra hanh vi cta nguoi tieu
dung, chiing toi tap trung vao tic dong cia cac phuong tién truyén théng méi ddi véi viée tim kiém thong
tin, lva chon mua hang va ra quyét dinh clia nguoi tiéu dung, thira nhan rang ngudi tiéu ding c6 quyén
truy cép nhanh chong va thuan ti¢n vao thong tin vé hau hét moi san phém hodc dich vu ma ho co thé
mubn mua. . Mon hoc ciing cung cap cho sinh vién nhiéu vi du thyc té dé ching minh cach céc nha tiép
thi st dung khai niém hanh vi ngudi tiéu dung dé giai quyét cac van dé tiép thi cling nhu phat trién va thuc
hién cac chién lugc tiép thi hiéu qua.

23. BA2861U - Qudn tri Marketing (Marketing Management)

S6 tin chi: 3 tin chi (3 1y thuyét + 0 thuc hanh)

Picu kién tién quyét: BA003IU — Nguyén 1y Marketing (Principles of Marketing); BA123IU - Nguyén
1y quan tri (Principles of Management)

M0 ta vin tat ndi dung:

Quan tri Marketing 1a m§t qué trinh hoach dinh, t6 chtrc, 1anh dao va kiém soat cac hoat dong nham
tao ra, giao tiép, phan phdi va trao d6i san pham/dich vu c6 gia tri cho khach hang, dap tmg nhu cau va
mong mudn cua ho, ddng thdi mang lai loi ich cho doanh nghiép. Céc ndi dung ciia mén hoc gom:

- Phan tich thi trudng: Nghién ciru va danh gia thi truong, khach hang, d6i thu canh tranh dé xac
dinh co hoi va thach thirc.

- Lya chon thi truong muyc tiéu: Xac dinh nhom khach hang ma doanh nghi¢p mubn tap trung phuc
VUL

- Xac dinh vi tri thuong hi¢u: Tao dung hinh anh va vi tri doc ddo cho thuong hiu trong tam tri
khéch hang.

- Thiét ké san pham/dich vu: Phat trién san pham/dich vu dap tng nhu ciu va mong mudn cua
khéch hang.

- X4c dinh gia ca: Phén tich chi phi, gia ca thi trudng va gia trj cam nhan cua khach hang dé dwa
ra muc gia phu hop.

- Phan phéi: Xay dyng kénh phan phdi hiéu qua dé dua san pham/dich vu dén tay khach hang.

- Khuyén mai: Truyén thong va quang ba san pham/dich vu dén khach hang thong qua cac kénh
quang c4o, xuc tién ban hang, quan hé cong chung,...
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24. BA2871U - Phén tich & Do lwong Marketing (Marketing Analytics and Metrics)

S6 tin chi: 3 tin chi (3 1y thuyét + 0 thuc hanh)
Piéu kién tién quyét: BA003IU — Nguyén ly Marketing (Principles of Marketing)
M0 ta vin tat ndi dung:

Trong thoi dai marketing méi, viéc hiéu biét vé dit liéu 1a diéu can thiét. Khoa hoc ndy s& cung cip
cho ngudi hoc cac cong cu phit hop dé duy tri sy thich tng. Muc tiéu cta khoa hoc nay 13 cung cap cho
ngudi hoc cac k¥ ning can thiét dé s dung théng minh dir liéu va phan tich marketing dé dua ra cac dé
xuét va quyét dinh trong kinh doanh. Khéa hoc nay ciing cung cap nén ting can thiét dé bat dau lam viéc
trong mot vi tri phan tich marketing trong mét tap doan, cong ty tu van hodc cong ty nghién ctru thi trudng.
Khoa hoc tép trung vao céc ndi dung sau:

- Tong quan vé phan tich Marketing

- Tryc quang hoa dit liéu va ké chuyén bang dit liéu

- Trich xudt y nghia tir Dit Liéu trén Web

- Bo ludng va phan tich Marketing

- Phan tich Phan khuc (segmentation), Dinh hudng (targeting) va Dinh vi (position) trong
Marketing.

- M6 hinh Marketing Mix

- Tri tué nhan tao

- Pao dtrc trong tri tu¢ nhan tao (Al) va phan tich dir licu

- Phan tich gia.

25. BA140IU - M6 phong Marketing (Marketing Simulation)

S6 tin chi: 3 tin chi (0 1y thuyét + 3 thyuc hanh)
Piéu kién tién quyét: BA003IU — Nguyén ly Marketing (Principles of Marketing)
M0 ta vin tat ndi dung:

Mon hoc nay dugc thiét ké dé giup sinh vién ing dung tot hon céc 1y thuyét tiép thi da biét va da
hoc ciing nhu cac chién lugc quan 1y vao thuc té bang cach trién khai va sir dung phan mém MarkStrat
trong subt mon hoc. Hang tuan, sinh vién budc phai thyc hanh tai phong thi nghiém dé dua ra chién lugc
va ndp cho ngudi huéng din thong qua may cha tryc tuyén MarkStrat nham kich thich hoat dong thi truong
va bit dau giai doan kinh doanh mdi. Hoc sinh cling dugc khuyén khich thyc hi¢n cong viéc nhém cua
minh dong ndo dé dua ra cac chién luoc sang tao gitip nhém ciia minh gianh chién thing trong trd choi
kinh doanh mdi tuan. Cu thé hon, mén hoc nay nham giup sinh vién:

e Giai thich su phu thudc 1an nhau ctia cac hoat dong kinh doanh trong viéc xay dung mot chién luoc
thanh cong

e Hiéu mdi quan hé giita hanh dong cuia cong ty va hanh dong canh tranh trong viéc tao ra hiéu qua
tai chinh

e Giai thich mbi quan hé gitra cac cong cu phan tich cu thé va cac quyét dinh kinh doanh
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e St dung phan tich va dit liéu dé tao ra nhitng ky vong hop 1y vé cac chién luoc du dinh (dic biét
1a chién lugc tiép thi) va hinh thanh céc giai thich vé cac chién lugc da ban hanh
e Hiéu tac dong cua nhing thanh kién nhu 16i phan bo va tinh by dan ddi vai chién lugc va sy phat

trién cua cong ty..

26. BAI42IU - Chién lwoc Marketing (Marketing Strategy)

S6 tin chi: 3 tin chi (3 1y thuyét + 0 thuc hanh)
Piéu kién tién quyét: BA003IU — Nguyén 1y Marketing (Principles of Marketing)
M0 ta vin tat ndi dung:

Mon hoc nay trang bi cho sinh vién nhiing kién thirc can thiét cho nhitng ngudi 1am Tiép thi trong
tuong lai. Cu thé 14 gitp sinh vién c6 kha nang khao sét thi truong va phan tich cac yéu td lién quan nham
dua ra cac ké hoach ciing nhu chién dich Tiép thi pht hop. Cac dé tai dugc phan tich trong mén hoc nay
bao gébm

e Vai trd cua Tiép thi trong doanh nghiép

e Phan tich cac co hdi thi truong

e Luya chon thi truong muyc tiéu va dbi tuong khach hang muén nhim tGi

e Chién luoc Tiép thi trong thoi ki toan cau hoa

e Ung dung cong nghé dé hd tro cho cac quyét dinh vé Tiép thi hdn hop

e Doing thoi trong qua trinh giang day, phuong phap giang day va hoc tap dua trén thyc té va kinh
nghiém cling duoc ap dung.

27. BA1611U - Phuwong phap nghién ciru kinh doanh (Business Research Methods)

S6 tin chi: 3 tin chi (2 Iy thuyét + 1 thuc hanh)
Piéu kién tién quyét: BA0OSOIU - Théng ké tmg dung trong kinh doanh (Statistics for business)
M0 ta vin tat ndi dung:

Mon hoc nay nham cung cip cho sinh vién kién thtre/k§ ning nghién ciru kinh doanh. Muc tiéu
chinh ctia né 1a (1) giai quyét ban chat, thiét ké va cac k¥ thuat khac nhau dé tién hanh nghién ctru khoa
hoc trong cac linh vuc kinh doanh khac nhau; (2) hiéu méi lién hé giita nghién ctru kinh doanh va ra
quyét dinh quan ly; va (3) xay dung nén tang chuan bi cho luan vin.

Dic biét, khi két thiic khoa hoc, hoc vién duge mong doi s& ¢6 thé:
e Néu rd cau hoi nghién ctru, co s¢ ly luén va y nghia ctia nd
e Chon thiét ké nghién ctru phu hop
e Thuyc hién nghién ctru trong linh vuc kinh doanh bang cach sir dung phuong phéap diéu tra khoa
hoc

e Ap dung cac phép do ty 1&, do tin cay va gid tri
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e Thuyc hién phan tich dit liéu va dién giai két qua nghién ctru

e Chuén bi mét bao co nghién ctru ¢ dinh dang thich hop.
28. BA0161IU - Nguyén ly Qudn tri Tai chinh (Fundamental of Financial Management)

S6 tin chi: 3 tin chi (3 1y thuyét + 0 thuc hanh)
Piéu kién tién quyét: Khong
M0 ta vin tat ndi dung:

Kién thirc vé tai chinh rat c6 ich cho cac nha quan 1y trong bat ky hinh thirc kinh doanh nao. Mén
hoc nay dugc thiét ké nhu 13 mot mon hoc tai chinh nhap mon va la mon tién tién quyét dé hoc mon Tai
chinh doanh nghiép ma mén nay hudéng dan sau hon vé cac chu dé lién quan dén tinh toan. Noi dung cia
mon hoc nay két hop ca vira Iy thuyét vira tinh toan. Mén hoc con cung cip cac khai niém co ban vé gia
tri tién té, gia tri va lgi nhudn, chi phi von va st dung von. Sinh vién s& biét thi truong von hoat dong nhu
thé nao, cac loai chimg khoan va cac cong cu tai chinh hién hanh, va 1am thé nao dé quan 1y dong tién.
Quan ly rdi ro va von luu dong, don béy, du bao va phan tich bao cao tai chinh va cac chi s6. Mén nay co
thé cung cap cho sinh vién cac k¥ ning toan tai chinh co ban va 1a mén hoc nhap mén ving chac cho moén
quan ly tai chinh.

29. BA2751U- Workshop 2

S6 tin chi: 3 tin chi (3 1y thuyét + 0 thuc hanh)
Piéu kién tién quyét: BA003IU — Nguyén ly Marketing (Principles of Marketing)
M0 ta vin tat ndi dung:

Khéa hoc duoc thiét ké nham trang bi cho sinh vién cac ky ning mém, kién thirc thuc tién va thai
d6 phu hop, hd tro sinh vién hiéu vé moi trudng lam viée chuyén nghiép trong twong lai, dic biét 1a trong
linh vuc marketing. Khoa hoc gdm 8 budi do cac dién gia khach moi 14 giam dbc/quan 1y hodc chuyén gia
c6 it nhat 5 nam kinh nghiém trong linh vurc ctia ho ddm nhan. Dién gia s& trinh bay cac chu dé lién quan
theo phuong phéap khoa hoc, hé thong dé khuyén khich sinh vién hoc hoi k¥ ning va kién thuc tir thuce tién
doanh nghiép. Khoa hoc nhan manh su két ndi gitra kién thirc 1y thuyét duoc giang day tai truong dai hoc
v6i kién thirc thuc tién tir nganh thong qua cac cha dé lién quan dén marketing, bao gdm nhung khong gi6i
han & quan trj thwong hiéu, mdi quan hé giira khach hang va cic agency, hop ban giao viéc va hop tong
Kkét, quy trinh lam viéc, dat muc tiéu cd nhan, v.v.

CAC MON KIEN THU'C CO SO CUA NGANH: CAC HQC PHAN TU CHON
30. BA1451U - Marketing quéc té (International Marketing)

S6 tin chi: 3 tin chi (3 1y thuyét + 0 thuc hanh)
Piéu kién tién quyét: BA003IU — Nguyén ly Marketing (Principles of Marketing)
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Mo ta van tat ni dung:

Mon hoc niay nham gitp sinh vién hiéu biét viéc sir dung cac chién luge Tiép thi trong khuon kho
ctia thi truong thé giGi. Sinh vién s& hoc cach thich ing v&i cac van dé co thé x4y ra khi lam cac chuong
trinh Tiép thi & nudc ngoai. Mén hoc ciing chi trong vao sy khac biét vé van héa, nhing thay doi trong
chinh sach thuong mai, ciing nhu cac tinh hudng thi trudng gan day trén thé gisi.

31. BA0941U - Qudng cdo & PR (Advertising and PR)

S6 tin chi: 3 tin chi (3 1y thuyét + 0 thuc hanh)
Piéu kién tién quyét: BA003IU — Nguyén 1y Marketing (Principles of Marketing)
M0 ta vin tat ndi dung:

Mon hoc nay nham giup sinh vién tim hiéu thé gii quang céo: lich sir, chtrc ning 1ap ké hoach va
nghién ctru, ki thuat va thuc hién quang céo, bao gdm chién lugc sang tao va truyén thong. Dé giai quyét
cac van dé, xu hudéng va dao dac hién tai ma nganh dang phai dbi mat. Mén hoc nay s€ mang lai loi ich
cho nhiing sinh vién c6 niém dam mé nghé nghiép voi quang co cling nhu nhimg ngudi chi don gian 1a
"nguoi tiéu ding" quang céo trong sudt cudc doi cia ho. Mon hoc tip trung vao cac khia canh sang tao
clia quang cdo va xu hudng quang céo hién nay. Ngoai ra, né s& cung cap cho sinh vién su hiéu biét vé cac
khai niém va quy trinh giao tiép va quan hé co ban 1am nén tang cho céac chién lugc va chién dich quan hé
cong chiing. Sinh vién s& tim hiéu cach thirc hoat dong ctia quy trinh quang céo, tap trung dic biét vao cac
khia canh sau:

- Xac dinh cac thach thirc va co hdi trong giao tiép: tra 10 ban tom tit ctia khach hang;

- Cac chién lugc va thyc tién sang tao dé tao ra y tudng, thiét ké y tudng, ké chuyén, 16i cudn cam xuc va
quang cdo chiéu hang cho cac chién dich;

- Phuong phép danh gia chién dich.

- Lap ké hoach truyén thong chién luoc;

- Rii ro, van dé va truyén thong khing hoang;

- Truyén thong to chic;

- Quan hé cong dong;

- Quan hé chinh phu;

- bao duc trong quang cdo va PR

Céc yéu ciu va tic dong cuia quang cao trén nhiéu nén tang cling nhu cac yéu cau lién quan vé tuong tac,
cong tac va déng san xuat ky thuat s6 s& dugc nhan manh. Hoc sinh cling s€ phat trién mot ké hoach va
phan g truyén théng chién lugc dé giai quyét cac van dé quan hé cong chung hién dai, tap trung vao
tham véan cong dong va sy tham gia cua cong dong.

32. BA0351U - Nghién ciru Marketing (Marketing Research)
S6 tin chi: 3 tin chi (2 1y thuyét + 1 thuc hanh)

Piéu kién tién quyét: BA003IU — Nguyén ly Marketing (Principles of Marketing)

Mo ta van tat ngi dung:
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C6 dugc thong tin dung lac va ¢ chat lwong 1a diéu cbt 16i cho sy thanh cong cua cac doanh nghiép
trong moi truong bién dong va canh tranh cao ngay nay. Nghién ctru Tiép thi 1a mot cach thirc ¢6 td chirc
nham phat trién va cung cdp thong tin cho viéc ra quyét dinh quan tri. Nghién ctru Tiép thi dic biét danh
cho nhiing ai ky vong rang Tiép thi 1a mot bo phan quan trong trong céng viéc chuyén mon cia ho. Diéu
nay bao gdm khong chi nhiing ai dy dinh lam nghién ctru Tiép thi, ma con ca nhimg ngudi dy dinh budc
vao cac cong viéc Tiép thi khac, hodc nhimng ngudi mong mudn trg thanh ngudi sir dung ctia nghién ctiru
Tiép thi hoac khach hang cua céc co s& nghién cuu. Vi vay, mon hoc nay nham hudng vao nha quan tri -
ngudi sir dung cudi ciing ciia nghién ctru Tiép thi va huéng vao ngudi chiu trach nhiém xac dinh pham vi
va hudng dich ciia hoat dong nghién ctru do chinh ho tién hanh. Chat lugng cta thong tin nghién ctru Tiép
thi, tinh gia tri va sy tin cdy cia né phu thudc séng con vao sy than trong trong thyce thi cac bude cua qua
trinh nghién ctru Tiép thi.

33. BA0441U- Marketing Dich vu (Service Marketing)

S6 tin chi: 3 tin chi (3 1y thuyét + 0 thuc hanh)
Piéu kién tién quyét: BA003IU — Nguyén ly Marketing (Principles of Marketing)
M0 ta vin tat ndi dung:

Marketing Dich vu cung cép cac chién lugc va k¥ thuat hi¢u qua dé tiép thi va quan ly cac loai hinh
t6 chire dich vu khac nhau, bao gém cac moi quan hé soi dong gitra quy trinh dich vy, hanh vi cua khéach
hang, cac yéu tb ¢t 18i va bd sung ciia san pham dich vu, gia tiép thi, chién thuét truyén thong, cac lya
chon vé& dich vu giao hang, vai tro cia con ngudi va cong nghé. Noi dung co ban khéa hoc bao gdm: Gidi
thiéu vé marketing dich vy; Phan tich moi truong marketing dich vu; Hanh vi khéach hang trong dich vy;
Chién luoc marketing dich vu; Cac cong cu marketing dich vu; Quan 1y quan hé khach hang (CRM) trong
dich vu; Po luong hi¢u qua marketing dich vu.

34. BAO311U - Qudn tri quan hé cong chung (Public Relations Management)

S6 tin chi: 3 tin chi (3 1y thuyét + 0 thuc hanh)
Piéu kién tién quyét: BA003IU — Nguyén ly Marketing (Principles of Marketing)
M0 ta vin tat ndi dung:

Khoéa hoc cung cip mét cai nhin siu sac va hap din vé nganh quan hé cong ching (PR) ning dong
va ludn thay d6i. Khéa hoc bao gdm nhiéu chu dé rong 16n, chang han nhu:

- Quan h¢ cong chung chién lugc, chinh tri va truyén thong
- Quan hé véi truyén thong trong thoi dai mang xa hoi

- Quan 1y truyén thong chién lugc

- Tham gia quan h¢ cong chiung trong khu vuc phi 1gi nhuén
- Chu nghia hanh dong va quan hé cong ching

- Anh hudéng cta toan cau hoa va cong nghé dén linh vuc nay
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Bén canh vi¢c cung cap nhiing hiéu biét tir nhitng nhan vat chu chot trong nganh PR, khoa hoc con
dua ra nhitng goc nhin méi1 mé vé:

- Trach nhiém xa hdi cuia doanh nghi¢p
- Quan hé cong ching va chinh tri

- Truyén thong doanh nghiép

- Toan cau héa

- Quan h¢ cong chung trong linh vuc phi lgi nhuan, tai chinh va khu vuc cong.

35. BA0451U - B2B Marketing (B2B Marketing)

S6 tin chi: 3 tin chi (3 1y thuyét + 0 thuc hanh)
Piéu kién tién quyét: BA003IU — Nguyén ly Marketing (Principles of Marketing)
M0 ta vin tat ndi dung:

B2B dé cap dén cac hoat dong tiép thi hudng tdi cac doanh nghi¢p, chinh phu va céac t6 chuc phi
loi nhuén - trai ngugc voi ngudi tiéu dung. Mén hoc ndy cho phép ban hiéu cac vain dé va van dé cu thé
ma cac cong ty phai d6i mit khi c6 t6 chuc 1a khach hang; tim hiéu mot s6 cong cu va khai niém ma céac
cong ty sir dung dé phan tich va giai quyét nhimng thach thirc nay; c6 dugc kha nang xac dinh va phan tich
mot s6 co ché co ban cia nhitng thach thure trén thi truong kinh doanh. Mt khia canh quan trong cua van
dé do6 1a 1am thé nao né c6 thé xir 1y tot nhat mdi quan hé ciia minh véi cac cong ty khac (khach hang ciia
minh).

36. BAOOSIU - Ké todn tai chinh (Financial Accounting)

S6 tin chi: 3 tin chi (3 1y thuyét + 0 thuc hanh)
Piéu kién tién quyét: Khong
M0 ta vin tat ndi dung:

Ké toan 1a mot hé théng thong tin duoc thiét ké dé nhan dang, xir 1y va trao d6i thong tin tai chinh
va tinh hinh kinh doanh ma dugc st dung dé hd tro cho céc quyét dinh kinh doanh. Mon hoc nay gidi thi¢u
nhing nguyén tic co ban vé 1y thuyét ké toan va tng dung ctia nd. Linh vuc hoc chil yéu bao gom thuyét
vé ng va ¢, tai khoan, va cac ban nhat ky chung, chu ky ké toan, cac khoan vay va 13i suét, cac khoan phai
tra nhung chua tra, cac khoan chi phi da chi nhung chua su dung, tién mat, cac khoan phai thu, hang hoa
ton kho, tai san nha xudng, va cach xay dung bao c4o tai chinh.

37. BAOOGIU - Giao tiép trong Kinh doanh (Business Communication)

S6 tin chi: 3 tin chi (3 1y thuyét + 0 thuc hanh)
Piéu kién tién quyét: Khong

Mo ta van tat n¢i dung:
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Mon hoc trang bi kién thirc co ban vé giao tiép trong kinh doanh bao gdm : qua trinh gia tiép va
cac thanh phan lién quan dén giao tiép trong kinh doanh. Sinh vién dugc trang bi va rén luyén cac k¥ ning
can thiét dé co thé van dung hiéu qua mot s loai phuong tién giao tiép phd bién trong doanh nghiép nhu
su dung van ban, hoi nghi, sy kién, phong van tuyén dung v/v...

38. BA1151U - Qudn tri Kinh doanh Dai cwong (Introduction to Business Administration)

S6 tin chi: 3 tin chi (3 1y thuyét + 0 thuc hanh)
Piéu kién tién quyét: Khong
M0 ta vin tat ndi dung:

Muc ti€u cia mon hoc 1a nhat quan véi tuyén bo sit ménh va nang lyc ciia Khoa Quan tri Kinh
doanh cling nhu tu duy phan bién, giao ti€p va cac muc ti€u gido duc khac cua Truong Pai hoc:

e Cung cap kién thtrc vé& pham vi, chiéu sdu va st ménh cua Trudng Pai hoc va Khoa

e Gidi thiéu cac linh vuc chirc nang ciia doanh nghiép va sy tich hop giita chiing dé cung cap cho
sinh vién nhan thirc sdu sic vé cac van dé toan cau, bao gém su hiéu biét vé cac cach tiép can dao
duc kinh doanh va cac van dé da qudc gia nham phat trién cac ki ning nghién ciru co ban, phan
tich, viét, may tinh, 1am vi¢éc nhom va trinh bay cua hoc sinh

e Phat trién cac k¥ ning tu duy phan bién va giao tiép tng dung cua sinh vién thong qua viéc phat
trién danh muc dau tr cia mot cong ty trong nganh ma sinh vién quan tam.

39. BA1621IU - Qudn tri Chién lwoc (Strategy Formulation and Implementation)

S6 tin chi: 3 tin chi (3 1y thuyét + 0 thuc hanh)
Piéu kién tién quyét: BA123-IU- Principles of Management
M0 ta vin tat ndi dung:
Mot mén hoc lién két dé phat trién cac k¥ niang doan nhan cac van dé cua t6 chirc, hinh thanh va
lya chon cac phuong an chién lugc, va nhan biét cac van dé xuat hién trong thyc thi chién luoc.
Sinh vién sau khi hoan thanh mén hoc nay c6 thé:
e Hiéu va 4p dung cic budc can thiét dé tao ra va danh gia cac dy an kinh doanh trén phuong dién
chién luoc.
e Thuc hién phan tich cong nghi¢p sir dung M6 hinh Nam Luc lugng Canh tranh cua M. Porter.
e Phan tich chudi gi tri bao gdm cong ty va cac ddi thu canh tranh.
e Tién hanh phan tich chi sb tai chinh nhdm danh gia két qua hoat dong ctia doanh nghiép va cua
nganh cong nghiép.
e St dung cac cong cu phan tich phu hop dé dién giai cac thong tin thu thap dugc.
e So sanh thong tin dé xac dinh tinh x4c thuc va tinh lién doi.
e Phan nhom dir li¢u theo cac pham tru lién quan.
e Tién hanh phan tich diém manh, diém yéu, co hoi va de doa.
e Tom tit cac cac phuong an dang c6 dé doanh nghiép chon lya.
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e Tom tat tinh hop 1y vé tai chinh cua cac phuong an.
e Tom tit sy anh huong dén co cdu to chirc doanh nghiép cia mdi phuong an.
e Bao vé phuong an kién nghi.

40. BA032IU - Qudn ly ban hang (Sale Management)

S6 tin chi: 3 tin chi (3 1y thuyét + 0 thuc hanh)
Piéu kién tién quyét: Khong
M0 ta vin tat ndi dung:

Mon hoc nay cung cép cho sinh vién nhimng kién thirc dé hiéu biét vé cac chii dé rong vé kinh té
ctia mot qudc gia hay mot khu vure va danh gia nhitng chinh sach kinh té vi mé ciing nhu nhimg thay doi
ctia nén kinh té ca trén pham vi qudc gia va thé gi¢i. Mén hoc nay s& cung cap cho sinh vién kha nang can
thiét dé danh gia cac hop phan. kinh té nhu mot tong thé. Tét ca cac khai niém va kién thirc nay gitp cho
sinh vién lap ké hoach cho mot doanh nghi¢p trong ngén han va dai han phat trién mot cach hiéu qua hon
nho vao viéc xem xét cac anh hudng cua chinh sach vi mo cua chinh phu.

41. BA020IU - Dao dvec kinh doanh (Business Ethics)

S6 tin chi: 3 tin chi (3 1y thuyét + 0 thuc hanh)
Piéu kién tién quyét: Khong
M0 ta vin tat ndi dung:

Muc ti€u cia moén hoc nay nham truyén dat su hiéu biét vé ly thuyét va thuc tién trong linh vuc dao dirc
kinh doanh va kinh doanh bén viing. Sinh vién dugc hoc vé cac dic diém ciia cac pham tri dao durc trong
kinh doanh. Sinh vién s€ lam quen v6i nhiing ly thuyet chung cua dao duc kinh doanh nhu : ly thuyet veé
dao duc, thuyét vé cac bén lién quan, ly thuyét vé trach nhiém, khoi nghiép bén viing, nhing van dé veé
quyén con ngudi, cling nhu cac ly thuyet va thyc tién trong viéc thuc hanh dao duc kinh doanh. Sinh vién
cling tlep thu dugc nhimng kha ning dé xir Iy nhung tinh huong dao duc tién thoai ludng nan mot cach co
hé thong. Két qua ky vong ctia mon hoc 1a sinh vién c6 ¥ niém ding dan vé nhiing van dé dang xay ra
trong kinh doanh ngay nay lién quan dén dao dirc kinh doanh va kinh doanh bén viing, nhimg hiéu biét co
ban vé thuyét dao dtrc va ing dung trong kinh doanh, nhiing k§ ning dé phan tich su tién thoai ludng nan
vé pham tru dao duc, kién thire vé nhiing phuong thure va cong cu dé quan ly dao duec.

CAC MON KIEN THUC CHUYEN NGANH MARKETING SO (DIGITAL MARKETING):
CAC HQC PHAN BAT BUQC
42. BA288IU- Chién luoc Marketing Sé (Digital Marketing Strategy)

S6 tin chi: 3 tin chi (3 1y thuyét + 0 thuc hanh)
Piéu kién tién quyét: BA003IU — Nguyén ly Marketing (Principles of Marketing)

Mbo ta van tat ndi dung:
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Khoa hoc nay cung cap mot cai nhin tdng quan vé viéc phat trién va thyuc hién chién lugc marketing
k¥ thuét s6. Cac khung va mé hinh chién lugc duoc gidi thiéu dé gitp ban hiéu cach phan tich canh quan
marketing k¥ thuét sb, danh gia hiéu qua cua cac chién lugc marketing k¥ thuat s6 khac nhau va phat trién
ké hoach marketing tich hgp nhiéu phuong tién truc tuyén va ngoai tuyén. Vai trd bo sung ciia marketing
truyén thong va k¥ thuat s trong hanh trinh cta khach hang s& dugc nhan manh. Cac xu huéng, co hoi va
mbi de doa trong linh vuc ciing s€ dugc thao luan. N6i dung co ban ctia mon hoc bao g@)m:

- M5 ta bdi canh s6 hoa hién tai (The current digital landscape): Tong quan vé cach cong nghé sb
dang dinh hinh lai moi mat cua cudc séng, bao gém ca cach thuc marketing va kinh doanh. Phan tich sy
phat trién ciia cac kénh k¥ thuat s6 va xu hudng hanh vi clia ngudi dung trén nén tang truc tuyén. Thao
luan vé tac dong cua dit liéu 16n (Big Data) va tri tué nhan tao (AI) dbi voi marketing.

- So sanh Marketing truyén théng so v6i Marketing ki thuat sd (Traditional versus digital
marketing): So sanh cac phuwong phap marketing truyén théng (in an, truyén hinh, quang cdo ngoai troi)
v6i cac kénh marketing k¥ thuat sb (mang xa hoi, quang céo truc tuyén, tiép thi noéi dung). Panh gia wu
nhuogc diém cia timg phuong phap tiép can. Thao luan vé su hdi tu (convergence) ctia marketing truyén
thdng va marketing k¥ thuat sé trong chién lugc marketing tong hop.

- Phat trién chién lugc marketing k¥ thuat sé (Digital marketing strategy development) bao gom:
Xac dinh muc tiéu va d6i twong khach hang cua chién dich marketing k§ thuat s6. Phan tich cac kénh k¥
thuat sd phu hop nhét dé dat duoc muc tiéu. Phat trién ngan sach va phan bo nguén luc cho cac hoat dong
marketing k§ thuat s6. Thiét 14p céac chi sé do luong hiéu qua (KPIs) dé theo ddi thanh cong cua chién
dich.

- M6 ta cac chién thuat marketing k¥ thuat s6 (Digital marketing tactics): Phat trién va thiét ké
website (Website development and design); Marketing trén mang xa hoi (Social media marketing);
Marketing ndi dung (Content marketing); Marketing cong cu tim kiém (Search engine marketing - SEM);
Quang céo truc tuyén (Online advertising); Marketing qua email (Email marketing); Marketing sir dung
cong nghé k¥ thuat sé méi nhat (Marketing by using latest digital technologies) nhu Thyc té a0 (VR), thuc
té tang cuong (AR) va tri tué nhan tao (AI) dang dinh hinh twong lai cia marketing.

43. BA2891IU- Marketing Truyén thong Xa héi va thiét bi Di dong (Social Media and Mobile
Marketing)

S6 tin chi: 3 tin chi (2 1y thuyét + 1 thuc hanh)
Piéu kién tién quyét: BA003IU — Nguyén ly Marketing (Principles of Marketing)
M0 ta vin tat ndi dung:

Khoa hoc nay bao gém céc chién luoc quang céo, marketing va truyén thong trong bodi canh truyén
thong mang xa hoi méi. Noi dung khoa hoc bao gom:

- Gi6i thiéu cac nén tang mang xa hdi: Ban s€ dugc gidi thi¢u vé céc dich vu mang xa hoi chinh
nhu Facebook, Twitter, Google+, LinkedIn va nhirng nén tang khac, cing véi cac cong cu marketing cua
ho c6 thé mang lai gia tri dang ké cho doanh nghiép.
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- Xay dung chién lugc marketing trén mang xa hoi: Khoa hoc hudng din ban cach xay dung cac
chién luoc marketing trén mang xa hoi hiéu qua va theo ddi tinh hiéu qua cua chung.

- Marketing trén thiét bi di dong: Khoa hoc ciing s& dé cap dén cac img dung marketing trén nén
tang di dong. Ban s& tim hiéu vé hanh vi cta ngudi dung di dong - xu hudng va cach st dung cta ho, dong
thoi tim hiéu cach phat trién chién luoc di dong. Cac chu dé lién quan dén marketing di dong bao gém:
chién dich SMS, ma QR, Internet di dong, img dung di dong. Khoa hoc cling thao luan vé quang cdo trén
thiét bi di dong, tim kiém di dong, cach do luong hiéu qua chién dich di dong va ROI (Return on Investment
- Loi tirc déu tu).

- Hoc tap tich hop v6i méi trudng lam viéc (Work Integrated Learning): Khoa hoc bao gom trai
nghiém hoc tap tich hop v6i moi truong lam viée, trong do kién thuc va k¥ nang cua ban s€ dugc 4p dung
va danh gia trong mot moi trudng thuc té hodc mé phong. Ban sé nhan dugc phan hdi tir cac chuyén gia
trong nganh va cong dong, gitp ich cho qua trinh hoc tap cua ban.

44. BA290IU- Marketing Nji dung Sé (Digital Content Marketing)

S6 tin chi: 3 tin chi (3 1y thuyét + 0 thuc hanh)
Piéu kién tién quyét: BA003IU — Nguyén ly Marketing (Principles of Marketing)

Mbo ta van tat ndi dung:

Khoa hoc nay sé& gitip sinh vién phan tich 1y do tai sao cic thuong hiéu dang chuyén tir marketing
truyén thong sang marketing noi dung: cach méi dé tao ra méi quan hé y nghia va lau dai v6i khach hang.
Dé thanh cong trong thé gidi ki thuat s6 lién két manh mé ciia chiing ta, sinh vién can hiéu nhiing thay d6i
dang dién ra, cach tao ra mot chién lugc marketing ndi dung, va cach do luong thanh céng. Khoa hoc s&
tap trung vao quy trinh thiét k& mot chién lugc marketing ndi dung gitip cac thuong hiéu twong tac véi
khach hang va xay dung méi quan hé chan thyc trén nhiéu kénh va diém tiép xuc khac nhau. Cac ndi dung
co ban ctia khéa hoc gom:

- Gid6i thi¢u Marketing noi dung
- Tao ra Khach hang Muc ti€u ly tudng (Creating the Target Buyer Persona)
-Ké chuyén Thuong hi¢u va Muc dich Thuong hi¢u

- Tao ndi dung, Tuyén chon ndi dung, Noi dung dugc tao béi Tri tu€ nhan tao va Tbi wu hoa cong
cu tim kiém (SEO).

- Tim kiém Nbi dung: Lua chon Thong minh

- Chién lugc phan phdi ndi dung

- Sttc manh ké chuyén thuong hiéu bang video

- Xy dung Doi ngii Content Marketing dé Van hanh Hiéu qua
- Marketing Anh huéng va sy Truyén miéng (WOM)

- Trai nghiém la Thuong hi¢u Mo1
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- Po ludng Hiéu qua - Cach Panh Gia Ké hoach Content Marketing
- Kich hoat Nhan vién Mang Xa Hoi: Sang tao va Phan phéi Noi dung Thyc té

45. BA2911U- Ung dung Al trong Marketing (Al in Marketing)

S6 tin chi: 3 tin chi (2 1y thuyét + 1 thyuc hanh)
Piéu kién tién quyét: BA003IU — Nguyén ly Marketing (Principles of Marketing)

M0o ta van tat ndi dung:

Khoa hoc nay s€ dao sau vao viéc tich hop tri tu¢ nhan tao (Al) vao linh vyc marketing, kham pha

nhitng tac dong bién doi cia né déi véi chién luge, hoat dong va thu hit khach hang. Sinh vién s& co duge

nén tang virng chac vé cac nguyén tac co ban cia Al, cac ng dung trong marketing va nhitng cn nhac ve

mat dao dirc, dugc cung cd béng cac bai tap thuc hanh va nghién ciou dién hinh. Noi dung khoa hoc bao

gom:
- Gi6i thiéu vé Al
- Vai tro Al trong Marketing
- Céc loai Al dung trong Marketing
- Nghién ctru vé Al va Marketing
- M6 hinh tng dung Al trong Marketing
- San pham va d6i mé&i bang Al
- Dich vu van hanh bang Al
- Al trong chudi cung ung va van hanh
- Al trong tri tu¢ thi truong (Al for Market Intelligence)
- Quan tri quan h¢ khach hang véi Al
- bao duc va Al trong Marketing
- Hoach dinh chién lugc véi Al trong Marketing
- Tuong lai Al trong Marketing

CAC MON KIEN THUC CHUYEN NGANH MARKETING SO (DIGITAL MARKETING):

CAC HQC PHAN LUA CHON

46. BA292IU- Kinh doanh trén nén ting sé (Digital Business)

S6 tin chi: 3 tin chi (2 1y thuyét + 1 thuc hanh)

Piéu kién tién quyét:
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M0 ta vin tat ndi dung:

Su xuét hién cuia nén kinh té s6 d3 mé ra nhirng co hdi méi cho cac doanh nghiép, déng thoi tao ra nhiing
hinh thtrc canh tranh méi trong ca cac linh vuc “truyén théng” va méi ctia nén kinh té. Nhiéu t6 chirc dang
ngdy cang tré nén “s6 hoa” hon, dé nim bét gia tri tir nhitng d6i méi mai, bang cach cit giam chi phi, nang
cao hiéu sut va cung cép cac dich vu méi. Viée xac dinh nhiéu cong ngh¢ co thé duoc tich hop trong
doanh nghiép, két hop véi viéc phat trién cac chién lugc sé méi 1a yéu tb cot 16i dé thanh cong cua doanh
nghiép, mic du diéu nay thuong 1a mot nhiém vu phirc tap. Cac nha quan 1y can phai c6 kha ning danh
gi4 cao nang lyc cua cac cong nghé sb, nhung ciing phai danh gia ca bdi canh t6 chirc noi ching s& dugc
ap dung. Mon hoc nay cung c?ip cai nhin sdu sic vé su ra doi cua doanh nghiép 86, cac khai niém chinh,
cong ngh¢ va td chure chién luge. Sinh vién sé phat trién mot ké hoach chién luoc cho mot doanh nghi¢p
“truyén thong” co thé 4p dung cic cong nghé va chién luge sd, va s& trinh bay ké hoach nay dudi dang
mdt ban chao ban kinh doanh. M6n hoc nay s€ dac bi¢t hitu ich cho sinh vién du dinh 1am vi¢c trong cac
doanh nghiép sb hodc 1am viéc trong cac cong ty tu van quan Iy. Cac ndi dung co ban ciia mon hoc gdom:

- Pinh nghia vé kinh doanh s

- Ap dung cong nghé sb méi trong cic nganh cong nghiép 'méi' va 'truyén thng'

- Ung dung web: Dic diém, phat trién va vong doi

- Xu huéng & Cong nghé méi (Pién toan dam may, Ung dung di dong va mdy tinh bang, v.v.)

- Tich hop cong nghé méi vao to chirc

- Phat trién lgi thé canh tranh thong qua cong nghé

- Cong déng thuc tién, Poi du 4an da dang va Hé théng k¥ thuat xa hoi can thiét dé tao ra cac mé hinh sd
thanh cong

- Lap va phat trién ké hoach chuyén doi s6

- Thuyét trinh ké hoach chuyén dbi; danh gia va thim dinh

47. BA148IU - Marketing S6 (Digital Marketing)

S6 tin chi: 3 tin chi (3 1y thuyét + 0 thuc hanh)
Piéu kién tién quyét: BA003IU — Nguyén ly Marketing (Principles of Marketing)

Mo ta van tat ngi dung:

Muc dich ciia moén hoc la gitp sinh vién lam quen v6i cac khd nang s dung internet trong
Marketing, tap trung vao truyén thong Marketing, giai thich cic tinh ning va chi tiét cu thé cua cic cong
cu Marketing hdn hop truyén théng trén internet va dong thoi giup sinh vién lam quen véi cac co hoi, ki
thudt va cong cu méi, cung cip Marketing internet. Muyc dich ciing 1 mang dén nhiing kién thirc méi nhat
tir linh vic dang phat trién nhanh chéng nay va trang bi cho sinh vién nhirng k§ nang dé ap dung kién thirc
¢ duge vao thuce té.
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48. BA293IU- Truyén théng Marketing tich hop (Integrated Marketing Communications)

S6 tin chi: 3 tin chi (2 1y thuyét + 1 thuc hanh)
Piéu kién tién quyét: BA003IU — Nguyén ly Marketing (Principles of Marketing)
M0 ta vin tat ndi dung:

Mon hoc ndy cung cdp mot cai nhin tong quan nang cao vé truyén thong marketing noi chung.
Truyén thong Marketing Tich hop (Integrated Marketing Communication - IMC) dwa trén viéc quan 1y
hiéu qua va tich hop cac phuong tién truyén thong va cac cong cu khac dé truyén tai thong diép marketing
nham dat dugc cac muc tiéu marketing, truyén thong va muyc tiéu téng thé cua t6 chure. Khoa hoc tap trung
vao cach tiép can chién lugc dbi véi truyén thong marketing, nhan manh tac dong t6i wu c6 thé dat duoc
thong qua viéc phdi hop sir dung cic cong cu truyén thong marketing khac nhau va tich hop thong diép.
Mon hoc nay di sau vao vi¢c phat trién, lwa chon va trién khai cac thong diép marketing gén két ma to
chire ¢6 thé sir dung trén cac kénh marketing va truyén thong da dang ctia minh. Nguoi hoc s& duoc huong
loi tr viéc ndm duoc toan dién su phtrc tap cua IMC va céac khia canh khac nhau ctua nd, vi diéu nay sé
gitip ho dua ra nhitng quyét dinh sang sudt va co tac dong ddi véi cac hoat dong marketing va kinh doanh
no6i chung.

49. BA2941U- Website Marketing

S6 tin chi: 3 tin chi (2 1y thuyét + 1 thuc hanh)
Piéu kién tién quyét: BA003IU — Nguyén ly Marketing (Principles of Marketing)

Mo ta van tat ngi dung:

Khoa hoc niy cung cip hudng dan toan dién dé marketing website hidu qua. Bao gdm cac khai
niém thiét yéu tr viéc tao ra mot trang web than thién véi nguoi dung dén tan dung cac kénh marketing
online khac nhau, sinh vién s€ hoc dugc ngh¢ thuat va khoa hoc dé tang kha nang hién thi va thu hat nguoi
dung cua trang web. Muc ti€u ctua khoa hoc:

- Hiéu cac nguyén tic co ban clia marketing internet
- Hoc céch tao va quan Iy mdt trang web dugc t6i wu hoa cho cong cu tim kiém
- Kham pha céc chién luoc khic nhau dé quang ba trang web

- Phén tich hi¢u suat trang web bang cach str dung theo ddi va phan tich.

50. BA2951U- Tinh bao Marketing (Marketing Intelligence)

S6 tin chi: 3 tin chi (2 1y thuyét + 1 thuc hanh)

Piéu kién tién quyét: BA003IU — Nguyén ly Marketing (Principles of Marketing); BA1611U- Buisness
Research Methods
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M0 ta vin tat ndi dung:

Moén hoc Marketing Intelligence (Tinh bao Marketing) trang bi ngudi hoc vé qué trinh thu thap,
phan tich va sir dung thong tin vé thi truong, khach hang va d6i tha canh tranh dé dua ra quyét dinh
marketing hi¢u qua hon. Noi dung mon hoc tép trung vao cac muc tiéu sau:

- Hiéu vai tro ctia Thau hiéu Marketing trong viéc gia ting ning luc ra quyét dinh. Thau hiéu
Marketing (Marketing Insights) dong vai trd quan trong trong viéc chuyén doi dir lidu thanh nhiing kién
thirc sau sdc giup dwa ra quyét dinh marketing hiéu qua hon. Cac quyét dinh nay bao gdm: Phan khuc thi
truong, dinh vi thuong hiéu, phét trién san pham, xtc tién hon hop (Promotion Mix), do luong va phan
tich phan hdi quang céo gitip doanh nghiép d4nh gia hiéu qua chién dich va dwa ra cac diéu chinh can thiét.

- Gi6i thiéu cac cong cu Tri tué thi truong phd bién nhu: Nghién ctru thi treong: Thue hién khao
sat, phong van va thu thap dit liéu vé thi truong, khach hang va d6i thu canh tranh; Phan tich dit liéu khach
hang (CRM): Str dung phan mém CRM dé thu thap, luu trit va phan tich dit liéu vé hanh vi mua hang, so
thich va nhu cau cua khach hang; Cong cu theo doi mang xa hoi: Theo ddi cac cudc hdi thoai trén mang
x4 hoi dé ndm bit xu hudng, tdm 1y khach hang va hoat dong cua ddi thu canh tranh; Cong cu phan tich
web: Phan tich hanh vi ciia ngudi ding trén website dé hiéu rd hon vé hanh trinh khach hang va téi uu hoa
trang web.

- Hoc céch nhin nhén cac van dé va quy trinh marketing theo hudng tan dung lgi thé tir viée ra
quyét dinh sang sudt vi du: Str dung dir liéu va phén tich dé xac dinh chinh xac van dé marketing dang gip
phai; Thu thap di liéu tir nhiéu ngudn khac nhau dé c6 cai nhin toan dién vé van dé; Sir dung cac k¥ thuat
phan tich dur li¢u dé tim ra nhiing mdi lién quan va hiéu rd ban chit cua van dé; Dua trén phan tich, dé
Xudt cac giai phap marketing dugc hd tro bai dit liéu va thong tin thuc té; Theo ddi hiéu qua cua cac giai
phap marketing da trién khai dé danh gia thanh cong va dua ra cic diéu chinh can thiét.

51. BA2961U- Bdn lé Da Kénh (Omnichannel Retailing)

S6 tin chi: 3 tin chi (3 1y thuyét + 0 thuc hanh)
Piéu kién tién quyét: BA003IU — Nguyén ly Marketing (Principles of Marketing)
M0 ta vin tat ndi dung:

Ban 1¢ da kénh (omnichannel) 14 chién lugc tich hop cac kénh ban hang vat 1y (cira hang) va ky
thuat sb (online, di dong) dé mang lai trai nghiém mua sam lién mach cho khach hang. Nghién ctru nay sé&
phan tich cac nguyén tic t6 chirc va chién lugc duge ap dung bodi cac nha ban 1¢ tich hop hoat dong cua it
nhét hai kénh, bao gém ctra hang, truc tuyén va/hoac kénh ban 1¢ qua catalogue. Noi dung mon hoc bao
gom:

- Tong quan v€ Ban 1¢ Omnichannel
- Cac kénh ban 1é va vu nhuoc diém
- Thau hiéu hanh vi ngud1 mua omnichannel

- Chién lugc ban 1é omnichannel
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- Cong nghé hd trg omnichannel

52. BA297IU- Marketing qua ngwoi c6 tim anh huong (Influencer Marketing)

S6 tin chi: 3 tin chi (2 1y thuyét + 1 thuc hanh)
Piéu kién tién quyét: BA003IU — Nguyén ly Marketing (Principles of Marketing)
M0 ta vin tat ndi dung:

Mang x3 hoi dang tao ra hang ty d6 la doanh thu mdi nim nh¢ sttc manh ctia nhitng ngudi dnh
huong (influencer). Khoa hoc nay s& gitp ban hiéu vé influencer, cach tré thanh ngudi anh hudng va tin
dung strc anh huong cia ngudi khac dé xay dung thuong hi¢u manh mé, sinh 161. Khoa hoc trang bi nguoi
hoc vé cac kién thire sau:

- Hiéu influencer la gi.

- Thuc hién chién dich marketing truyén thong xa hoi thong qua viéc sir dung nhimg ngudi anh
huéng trén mang xa hoi, bao gdm cach chon ngudi anh huéng phit hop dé tiép can thi trudng muyc tidu cia
ban.

- Kham pha cac phuong phéap hitu co va tra phi dé xay dung sirc anh hudng trén mang xa hoi cta
riéng ban.

- Hoc céch phan tich hi¢u qua cua marketing influencer.

- Thao luan céc chién lugc dé dam phéan hgp dong phu hop véi nguodi anh hudng & cac giai doan
tiep can khac nhau, bao gom ca micro-influencer (ngudi anh huong cé luong nguodi theo doi vira phai) va
nhitng ngudi noi tieng toan qudc.

- Hiéu céch tiép can va xay dung moi quan h¢ véi nhitng nguoi anh hudng.

- Nghién ciru cac phuong phéap dé do luong chinh xac mirc d6 anh hudng cia thuong hiéu ctia ban
va nhirng ca nhan ban c6 thé hop tac dé quang ba thuong hiéu.

CAC MON KIEN THUC CHUYEN NGANH QUAN TRI VAN HANH MARKETING
(MARKETING OPERATION MANAGEMENT): CAC HQC PHAN BAT BUQC

53. BA0821IU - Qudn tri thwong hiéu (Brand Management)

S6 tin chi: 3 tin chi (3 1y thuyét + 0 thuc hanh)
Piéu kién tién quyét: BA003IU — Nguyén 1y Marketing (Principles of Marketing)

Mo ta van tat ni dung:

Muc dich ctia mon hoc nay la nang cao sy hi€u biét vé cac khai niém thuong hi¢u va xay dung
chién lugc xay duyng, tan dung va bao vé thuong hi¢u. Cac chu dé nghién ctru khac bao gom thyuc hién va
do luong thuong hi¢u, tap trung vao viéc quan ly cadc chuong trinh anh hudng dén hanh vi cua nguoi tiéu
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dung va kénh. Mon hoc str dung nhiéu hinh thirc nham gitp hoc vién c6 cai nhin tong quan toan dién ve
nén tang kién thuc vé quan ly thuong hiéu hi¢u qua, giup nang cao kha nang ap dung cac khai ni¢m nay
vao viéc phat trién cac chién lugc va ké hoach thyc hién thuong hi€u canh tranh.

54. BA1821U - Qudn tri Quan hé khach hang (Customer Relationship Management)

S6 tin chi: 3 tin chi (3 1y thuyét + 0 thuc hanh)
Piéu kién tién quyét: BA003IU — Nguyén ly Marketing (Principles of Marketing)

M0o ta van tat ndi dung:

Khoa hoc cung cép kién thirc giup nguoi hoc xdy dung chién luge va to chitc CRM trong mot to
chirc bang cach xac dinh mét trong nhirng yéu t then chdt cia CRM nhu tri théng minh khach hang,
nhing thong tin chiing ta mudn biét vé khach hang va cach thirc t chirc cac quy trinh nay. Sau d6, ngudi
hoc s€ xac dinh vai tro cia CRM trong linh vuc marketing. Khéa hoc ciing thao luan vé cac dich vu cung
cap cho khach hang, quyét dinh dau tu vao mdi quan hé véi khach hang cu thé nhu thé ndo va cach phat
trién moi quan hé nay, chéng han nhu viéc thir nghi¢m céac kénh can dugc ap dung dé d¢am bao tb chirc co
thé sir dung nhirng kénh nao dé twong tac voi khach hang. Theo goc nhin ciia khach hang, mot to chirc ¢6
thé phat trién chién lugc da kénh va quyét dinh cach to chirc cac kénh nay, dong thoi tim hiéu vé sy phat
trién cua Internet, bao g6m ca mang xa hoi, ty dong hoa marketing, tw dong hoa lyc lugng ban hang va tu
dong hoa dich vu. Cudi cung, khoa hoc nhan manh vao hé théng CRM va ung dung cta ching trong hién
tai va tuong lai. Noi dung khoa hoc bao gom:

- Gi6i thiéu tong quan vé CRM

- Hiéu mdi quan hé

- Quan ly hanh trinh khach hang: Thu hit khach hang
- Quan 1y hanh trinh khach hang: Phat trién va duy tri khach hang
- Quan 1y danh muc dau tu khach hang

- Quan ly gia tri trai nghiém cta khach hang

- Ty dong hoa marketing

- Ty dong hoa luc luong ban hang

- Ty dong hoa dich vu

- Phét trién va quan 1y dit liéu khach hang

- Str dung dir li€u khach hang

- Ké hoach di dén thanh cong

- Trién khai CRM
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55. BA2951IU- Tinh bdao Marketing (Marketing Intelligence)

S6 tin chi: 3 tin chi (3 1y thuyét + 0 thuc hanh)

Piéu kién tién quyét: BA003IU — Nguyén Iy Marketing (Principles of Marketing); BA1611U- Buisness
Research Methods

Mbo ta van tat ndi dung:

Moén hoc Marketing Intelligence (Tri tué Marketing) trang bi nguoi hoc vé qua trinh thu thap,
phan tich va sir dung thong tin vé thi trudng, khach hang va dbi thu canh tranh dé dua ra quyét dinh
marketing hi¢u qua hon. N1 dung mon hoc tép trung vao cadc muc ti€u sau:

- Hiéu vai tro ctia Thau hiéu Marketing trong viéc gia ting ning luc ra quyét dinh. Thau hiéu
Marketing (Marketing Insights) déng vai trd quan trong trong viéc chuyén doi dit liéu thanh nhiing kién
thirc sau sdc giup dwa ra quyét dinh marketing hiéu qua hon. Cac quyét dinh nay bao gdm: Phan khuc thi
truong, dinh vi thuong hiéu, phat trién san pham, xtc tién hon hop (Promotion Mix), do luong va phan
tich phan hdi quang céo gitip doanh nghiép danh gia hiéu qua chién dich va dwa ra cac diéu chinh can thiét.

- Gi6i thiéu cac cong cu Tri tué thi truong phd bién nhu: Nghién ctru thi treong: Thue hién khao

sat, phong van va thu thap dit liéu vé thi truong, khach hang va d6i thu canh tranh; Phan tich dit liéu khach
hang (CRM): Sir dung phan mém CRM dé thu thap, luu trir va phan tich di liéu vé hanh vi mua hang, so
thich va nhu cau cta khach hang; Cong cu theo ddi mang xa hoi: Theo ddi cac cudc hdi thoai trén mang
x3 hoi dé nam bat xu hudng, tam 1y khach hang va hoat dong ciia d6i thu canh tranh; Céng cu phan tich
web: Phan tich hanh vi ctia nguoi dung trén website dé hiéu rd hon vé hanh trinh khach hang va téi uu hoa
trang web.
- Hoc cach nhin nhan cac van d& va quy trinh marketing theo hudng tan dung loi thé tir viéc ra quyét dinh
sang sudt vi du: Str dung di liéu va phan tich dé xac dinh chinh xac van dé marketing dang gap phai; Thu
thap dit liéu tir nhiéu ngudn khac nhau dé c6 cai nhin toan dién vé van d¢; Str dung céac k¥ thuat phén tich
dir liéu dé tim ra nhirng mébi lién quan va hiéu 16 ban chét cta van dé; Dya trén phan tich, dé xudt cac giai
phap marketing duoc hd trg boi dir liéu va thong tin thuce té; Theo dai hiéu qua cua cac giai phap marketing
da trién khai dé danh gi4 thanh cong va dwa ra cac diéu chinh can thiét.

56. BA292IU- Kinh doanh trén nén ting sé (Digital Buisness)

S6 tin chi: 3 tin chi (3 1y thuyét + 0 thuc hanh)
Piéu kié¢n tién quyét: Khong

M0o ta van tat ndi dung:

Su xuat hién cua nén kinh té s6 d3 mo ra nhirng co hdi méi cho cac doanh nghiép, dong thoi tao ra nhing
hinh thtrc canh tranh méi trong ca cac linh vuc “truyén théng” va méi ctia nén kinh té. Nhiéu t6 chirc dang
ngdy cang tré nén “s6 hoa” hon, dé nim bét gia tri tir nhitng d6i méi mai, bang cach cit giam chi phi, nang
cao hiéu suét va cung cﬁp cac dich vu méi. Viée xac dinh nhiéu cong ngh¢ cod thé dugc tich hop trong
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doanh nghiép, két hop vé6i viéc phat trién cac chién luge sé méi 1a yéu tb cot 16i dé thanh cong cua doanh
nghiép, mic du diéu nay thuong 1a mot nhiém vu phirc tap. Cac nha quan 1y can phai c6 kha ning danh
gi4 cao nang lyc cua cac cong nghé sb, nhung ciing phai danh gia ca bdi canh t6 chic noi ching s& dugc
ap dung. Mon hoc nay cung cép cai nhin sdu sic vé su ra doi cua doanh nghiép 86, cac khai niém chinh,
cong nghé va td chtrc chién lugc. Sinh vién s& phat trién mot ké hoach chién lugc cho mét doanh nghiép
“truyén thong” co thé 4p dung cic cong nghé va chién luge sd, va s& trinh bay ké hoach nay dudi dang
mdt ban chao ban kinh doanh. M6n hoc nay s€ dac bi¢t hitu ich cho sinh vién du dinh [am vi¢c trong cac
doanh nghiép sb hodc 1am viéc trong cac cong ty tu van quan Iy. Cac ndi dung co ban ciia mon hoc gdm:

- DPinh nghia vé kinh doanh s

- Ap dung cong nghé sb méi trong cic nganh cong nghiép 'méi' va 'truyén thong'

- Ung dung web: Dic diém, phat trién va vong doi

- Xu huéng & Cong nghé méi (Pién toan dam may, Ung dung di dong va may tinh bang, v.v.)
- Tich hop coéng nghé méi vao t chirc

- Phat trién lgi thé canh tranh thong qua cong nghé

- Cong déng thuc tién, Poi du 4an da dang va Hé théng k¥ thuat xa hoi can thiét dé tao ra cac mé hinh sd
thanh cong

- Lap va phat trién ké hoach chuyén doi s6

- Thuyét trinh ké hoach chuyén d6i; danh gia va tham dinh.

CAC MON KIEN THUC CHUYEN NGANH QUAN TRI VAN HANH MARKETING
(MARKETING OPERATION MANAGEMENT): CAC HQC PHAN LUA CHON

57. BA293IU- Truyén thong Marketing tich hop (Integrated Marketing Communications)

S6 tin chi: 3 tin chi (3 1y thuyét + 0 thuc hanh)
Piéu kién tién quyét: BA003IU — Nguyén ly Marketing (Principles of Marketing)

Mo ta van tat ni dung:

Mon hoc ndy cung cdp mdt cai nhin tong quan nang cao vé truyén thong marketing noéi chung.
Truyén thong Marketing Tich hop (Integrated Marketing Communication - IMC) dua trén viéc quan ly
hiéu qua va tich hop cc phuong tién truyén thong va cac cong cu khac dé truyén tai thong diép marketing
nham dat dugc cac muc tiéu marketing, truyén thong va muc tiéu tong thé cua té chie. Khoa hoc tap trung
vao cach tiép can chién lugc dbi véi truyén thong marketing, nh4n manh tac dong t6i wu c6 thé dat duoc
thong qua viéc phdi hop sir dung cic cong cu truyén thong marketing khac nhau va tich hop thong diép.
Mon hoc nay di sdu vao viéc phat trién, lya chon va trién khai cac théng diép marketing gin két ma to
chire ¢6 thé sir dung trén cac kénh marketing va truyén thong da dang ctia minh. Nguoi hoc s& duoc huong
loi tr viéc nam duoc toan dién su phuc tap cua IMC va cac khia canh khac nhau cta no, vi diéu nay sé
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gitip ho dua ra nhitng quyét dinh sang sudt va co tac dong déi véi cac hoat dong marketing va kinh doanh
no6i chung.

58. BA0231U - Qudn tri Du dn trong Marketing (Project Management on Marketing)

S6 tin chi: 3 tin chi (3 1y thuyét + 0 thuc hanh)
Piéu kién tién quyét: BA003IU — Nguyén 1y Marketing (Principles of Marketing)

M0 ta vin tat ndi dung:

Mon hoc nay nghién ctru vé viée quan ly dy an tir khai niém cho dén cac hoat dong. Mon hoc nay
nhin manh vao cac k¥ ning nhu: 1ap ké hoach, diéu do, kiém soat, phan tich kinh té, quan Iy chit luong,
va thoa min cac yéu cau cua khach hang. Pong thoi, cac tiéu chuan dé xac dinh mot dy 4n 1a thanh cong
hay khong ciing s& dugc trinh bay trong mén hoc nay. Mén hoc nay tao diéu kién cho sinh vién c6 thé co
tac dong tuc thi dén viéc hoan thanh thanh cong cac dy an ma ho tham gia.

59. BA1831U - Kénh Marketing (Marketing Channels)

S6 tin chi: 3 tin chi (3 1y thuyét + 0 thuc hanh)
Piéu kién tién quyét: BA003IU — Nguyén ly Marketing (Principles of Marketing)

Mo ta van tat ngi dung:

Kénh marketing 1a tap hop cac t6 chirc phu thudc 1an nhau tham gia vao qua trinh dwa san pham
hodc dich vu ra thi truong dé str dung hodc tiéu dung. Quan 1y kénh marketing va phan phdi 1a mot khia
canh thiét yéu ciia hoat dong thuwrong mai. Trong bbi canh canh tranh ngay cang phirc tap va day thach thirc
hién nay, cac td chirc can biét cach liwa chon va quan Iy hiéu qua cac kénh marketing dé co thé tao ra cac
quan hé d6i tac co kha ning tao ra gid tri, niém tin va tranh xung d6t. Mén hoc nay gitip sinh vién hiéu va
mo ta dugc cac thuat nglr kénh marketing; thau hiéu cac cu truc, chién luge va mo hinh kénh; kha nang
van dung nguyén tic va quy trinh kénh vao tinh hudng thuc t&; phan tich dugc cac lwa chon kénh khac
nhau bang cac tiéu chi ra quyét dinh; kha nang dé xuat cau triic va quy trinh kénh, cung cap 1y do cho viéc
trién khai chung; kha nang tao chién luogc kénh va ké hoach hanh dong nham tao ra nhirng cai tién gia tang.

60. BA0451U- Marketing B2B

S6 tin chi: 3 tin chi (3 1y thuyét + 0 thuc hanh)
Piéu kién tién quyét: BA003IU — Nguyén ly Marketing (Principles of Marketing)

Mbo ta van tat ndi dung:

Mon hoc nay tip trung vao cac k¥ ning ma sinh vién can c6 dé hiéu cac nhu cau doc déo cta
khéach hang doanh nghi¢p va thanh cong trong céc vai tro marketing va quan ly trong cac doanh nghiép
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B2B. Nghién ctru tinh hudng va dién gia khach moi tap trung vao cac k¥ ning marketing B2B bao gom:
mo hinh mua ban t6 chirc; ra mit cac san pham va dich vu B2B; dinh gia dong san pham; quan 1y va hd
trg ban hang; quan Iy cac di tac phan phdi; va sir dung mang xa hoi dé quang ba B2B. Noi dung mén hoc
bao gém:

- Téng quan vé B2B

- Gi6i thiéu Marketing trong B2B

- Panh gia nhu cau khach hang

- Phan doan khach hanh t6 chirc (kinh doanh)
- Phong van khach hang thanh cong

- Xay dung thuong hi¢u B2B

- Mo hinh ban hang qua quan hé (Relationship Selling Model)
- Céc cong cu ban hanh va truyén thong

- Marketing ngi dung

- Phat trién kénh va phan phdi san pham

- Cong ngh¢ Marketing B2B

- Xu hudng trong B2B marketing

61. BA0271U - Thuwong mai dién tu (E-commerce)

S6 tin chi: 3 tin chi (3 1y thuyét + 0 thuc hanh)
Piéu kién tién quyét: Khong

Mo ta van tat ni dung:

Mon hoc trang bi vé co sé 1y thuyét cling nhu cic cong cu can thiét dé xay dung ca quan 1y cac
website thuong mai dién tir. Noi dung mén hoc bao gdm: mé hinh kinh doanh thuwong mai dién tir, chién
luoc Tiép thi, van dé an ninh va bao mat hé théng, thanh toan qua mang, phén cfmg/phﬁn mém, cac vin
dé vé phap luat va dao dirc kinh doanh thuong mai di¢n tir, hoat dong thuong mai di¢n tir trén thé gidi va
o Viét Nam.

62. BA2941U- Website Marketing

S6 tin chi: 3 tin chi (3 1y thuyét + 0 thyuc hanh)
Piéu kién tién quyét: BA003IU — Nguyén ly Marketing (Principles of Marketing)

Mo ta van tat n¢i dung:
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Khoa hoc niy cung cip hudng dan toan dién dé marketing website hidu qua. Bao gdm cac khai
niém thiét yéu tr viéc tao ra mot trang web than thién véi nguoi dung dén tan dung cac kénh marketing
online khac nhau, sinh vién s€ hoc dugc nghé thuat va khoa hoc dé tang kha nang hién thi va thu hat nguoi
dung cua trang web. Muc tiéu cua khoa hoc:

- Hiu céc nguyén tac co ban cia marketing internet
- Hoc cach tao va quan Iy mdt trang web dugc to1 vu hda cho cong cu tim kiém
- Kham pha céac chién lugc khac nhau dé quang ba trang web

- Phan tich hiéu suét trang web bang cach st dung theo ddi va phén tich

63. BA2911U- Ung dung AI trong Marketing (Al in Marketing)

S6 tin chi: 3 tin chi (3 1y thuyét + 0 thuc hanh)
Piéu kién tién quyét: BA003IU — Nguyén 1y Marketing (Principles of Marketing)

Mbo ta van tat ndi dung:

Khoa hoc nay s€ dao sau vao viéc tich hop tri tu¢ nhan tao (Al) vao linh vyc marketing, kham pha
nhiing tac dong bién doi cta né déi véi chién luge, hoat dong va thu hit khach hang. Sinh vién s& co duge
nén tang virng chic vé cic nguyén tic co ban cta Al cac img dung trong marketing va nhiing cAn nhic vé
mat dao dirc, dugc cung cd béng cac bai tap thuc hanh va nghién ciou dién hinh. Noi dung khoa hoc bao
gom:

- Gi6i thiéu vé Al

- Vai tro Al trong Marketing

- Céc loai Al dung trong Marketing

- Nghién ctru vé Al va Marketing

- M6 hinh tng dung Al trong Marketing

- San pham va d6i mé&i bang Al

- Dich vu van hanh béng Al

- Al trong chudi cung tng va van hanh

- Al trong tri tu¢ thi truong (Al for Market Intelligence)
- Quan tri quan h¢ khach hang véi Al

- bBao duc va Al trong Marketing

- Hoach dinh chién lugc véi Al trong Marketing
- Tuong lai Al trong Marketing
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64. BA149IU - Lip ké hoach sin phim méi (New Product Planning)

S6 tin chi: 3 tin chi (3 1y thuyét + 0 thuc hanh)
Piéu kién tién quyét: BA003IU — Nguyén ly Marketing (Principles of Marketing)

M0 ta vin tat ndi dung:

Mon hoc nham muc dich phat trién kién thirc va k¥ niang can thiét dé duy tri loi thé canh tranh théng qua
ddi moi. Két qua cua viéc nghién ctru mon hoc nay, ban sé hiéu rd hon cach nhan biét cac co hdi méi cling
nhu bat du, phat trién va giam sat chung. Mén hoc nham muc dich dam bao rang ban s& c6 cac ky ning
va kha nang lién quan can thiét trong thé giéi doanh nghiép. Dé dat dugc nhirng muc tiéu ndy, mén hoc s&
cung cap cach tiép can quan 1y chién luge dé d6i méi, phat trién san pham va giam sét lién tuc tir goc do
tiép thi. Trong su6t mon hoc, sinh vién s& dugc gidi thi€u cac ly thuyét, mo hinh va cong cu phu hop khac
dé hd tro viéc ra quyét dinh dugc cai thién lién quan dén quan Iy san pham méi.

CAC MON LUAN VAN TOT NGHIEP, THUC TAP

65. BA1531U - Thuec tip (Internship)

S6 tin chi: 3 tin chi (0 1y thuyét + 3 thuc hanh)
Piéu kién tién quyét: Khong

M0 ta vin tat ndi dung:

Khoa thyc tap nay nham muc dich trang bi cho sinh vién nhitng kinh nghiém thuc té tir viéc tham gia truc
tiép lam viéc tai cac doanh nghiép trong mang kinh doanh tong hop. Thuc tap gitp sinh vién ap dung cac
kién thie va k§ ning hoc duoc tai truong dai hoc dé thuc hanh va giai quyét cac van dé thyc té cua nganh.
Day 1a co hoi dé sinh vién tmg dung nhing gi da hoc vao bdi canh thyc té. Diéu nay sé gitp sinh vién cling
cb kién thirc va trai nghiém tinh chuyén nghiép trong méi truong thuc té, 1a nén tang tét cho s nghiép
tuong lai.

66. BA2551U- Thuc tdp chuyén sdu (Specialized Internship)

S6 tin chi: 3 tin chi (0 1y thuyét + 3 thuc hanh)
Piéu kién tién quyét: Da hoan thanh cac hoc phan co s¢ nganh va chuyén nganh

Mbo ta van tat ndi dung:

Khoa hoc "Thuc tap chuyén sau" 1a mot trai nghiém then chdt danh cho sinh vién tai Khoa QTKD, nham
muc dich thu hep khoang céach giira 1y thuyét hoc thuét va thuc tién kinh doanh. Khéa hoc ning dong nay
cung cip cho sinh vién co hdi duy nhét dé ap dung kién thirc va k¥ ning hoc thuat ciia ho trong mdi trudng
chuyén nghiép, tao diéu kién tham gia siu vao cac thach thirc va giai phap cu thé ciia nganh. Bang cach
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tham gia thuc tip nay, sinh vién s& c6 dugc kinh nghiém thuc té vo gia, phat trién ning luc chuyén mén
va nang cao hiéu biét vé hoat dong kinh doanh va quan 1y trong linh vuc hoc tap ctia minh.

67. BA170IU - Lugn vin tét nghiép (Thesis)

S6 tin chi: 12 tin chi (12 1y thuyét + 0 thuc hanh)
Piéu kién tién quyét: Da hoan thanh cac mén hoc dai cuong, co s¢ nganh va chuyén nganh.

Mo ta van tat ni dung:

Luén van tot nghiép la mon hoc bét budc cua sinh vién nam cudi trude khi tot nghiép. Sinh vién dugc
huéng dan boi mot giang vién ciia Khoa QTKD trong viée xac dinh dé tai, cach thirc trién khai. Sinh vién
c6 thé chon mot dé tai gén 1ién v6i mot td chirc cu thé hodc mot dé tai c6 tinh bao quat bao cao. Muc tiéu
ctia luan van tot nghiép 13 gitp sinh vién ap dung cac ly thuyét da hoc trén 16p dé giai quyét mot van thuc
té trong xd hoi cua nganh Marketing. Luén van doi hoi c6 tinh sang tao, trinh bay logic, khoa hoc va ¢
dong gop vao co sé 1y luan ciia nganh va tinh thyc tién ciia to chirc. Quy trinh thyc hién va dénh gia luan
van t6t nghiép clia sinh vién hé cir nhan nganh Marketing dugc thuc hién theo quy dinh chung ctia Truong
Pai hoc Quéc té.

14. Doi ngii giang vién, can bd khoa hoc dé mé nganh dao tao

NAM HQC | HOC
STT | HQ VA TEN SINH HAM | VI NGANH
1 Ha Minh Tri 19/12/1970 | PGS | Tién'si | Kinh té phat trién
2 Toén Nit Ngoc Han | 08/04/1989 Tiénsi | Quan ly cong
Media
3 Bui Thanh Thanh 12/12/1997 Thac si | &Communications
4 Nguyén Qué Tién 16/05/1988 Thac si | Marketing
5 Lai Vinh Phuc 06/09/1992 Thac si | Marketing
6 Lé Dinh Minh Tri | 03/06/1986 | PGS Tiénsi | Marketing
7 Alang Thé 19/02/1985 Tiénsi | Quan tri
8 Nguyén Thé Méan 30/03/1990 Tiénsi | Quan trj Kinh doanh
9 Hoang Pt Sinh 21/07/1989 Tiénsi | Kinh té va Quan tri

15. Co s6 vat chat d¢ mé nganh dao tao
Co 56 vit chit, trang thiét bi phuc vu chwong trinh dao tao Marketing

Dién tich ;il:l(:sfr
STT | Hang muc 50 san xay Mon hgc | dung Gh,l
luwgng | dung (hoc k3 chu
(mZ) . Y,
nam hoc)
Hoi truong, giang duong, =1.1+
1 phong hoc céc loai, phong da 142 9775.54 1.2+
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’m,

C

?’ TRUONG DAI HOC QUOC TE
ndng, phong lam viéc cta gido 1.3+
su, pho gido su, giang vién co 1.4+
hiru 1.6
Hoi truong, phong hoc 16n trén
L1 1200 ché 0 0
Tat ca
cac
phong
hoc t‘ai
1.2 | Phong hoc tir 100-200 chd 9 1987.6 {? deu
phong
hoc da
phuong
tién
1.3 | Phong hoc tir 50-100 chd 56 4136.38
1.4 | Phong hoc dudi 50 chd 33 1622
1.5=
1.1+
1.5 | Phong hoc da phuong tién 98 7745.98 1.2+
1.3+
1.4
Van
phong
Khoa,
Bo
Phong lam viéc cua gido su, mon,
1.6 | pho gido su, giang vién toan 44 2029.56 Ban
thoi gian Giam
hiéu,
phong
Giang
vién
2 Thu vién, trung tam hoc liéu 3 1435
Trung tdm nghién clru, phong
3 thi nghi¢m, thyc nghiém, co s¢ | 66 4732
thuc hanh, thuc tap, luyén tap

16. To chirc bd may quan ly dé mé nganh dao tao

Khoa QTKD hién tai ¢6 47 giang vién va chuyén vién co hitu. So do to chirc cia Khoa duoc thé hién trong
biéu d6 dudi day. Cu thé, Ban chii nhiém khoa gdom Truéng khoa (PGS.TS Ha Minh Tri) va 1 Pho Truéng
Khoa (PGS.TS Mai Ngoc Khuong). Khoa dugc to chirc thanh 4 bo mén va 1 Vin phong. Bé mén Quan
trj doanh nghiép (Trudng B6 mén TS Phan Triéu Anh), B6 mén Kinh doanh Quéc té (Truong Bé moén TS
Bui Quang Thong), B0 mon Marketing (Truong B mén TS Alang Thé) va B mon Quan tri Nha hang-
KS-DL (Truéng B6 mén PGS.TS Pham Tan Nhat). Vin phong khoa gém 6 chuyén vién (Thu ky) phu
trach cong tac gido vy, hanh chinh, quan ly sinh vién. Khoa ciing c6 cac Trg ly do céac gidng vién co hiru
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kiém nhi€ém. Ngoai ra, Khoa QTKD c6 t6 chirc Cong DPoan by phan (thuéc Cong doan BP 7), T6 dang
thudc Chi bd 5. Hoi D@)ng Khoa hoc cua Khoa gém 15 thanh vién, trong d6 05 thanh vién dén tir cac to
chuc doanh nghi¢p bén ngoai.

Party and Unions > Cean <> School’s Scientific Council

—>| Associate Dean
{ v | v v
m"i:l"“ ',P:ff':;;l;'lonm, CI:.;m' (’nf:;'"]:"l Secretaries &
Management Business MarReang Management Administrative
Department Department Department .'.7;‘,0:’,‘ ;’.‘»r.‘;:‘ nt e
17. Danh sach cd van hoc tap
o NAM HOC | HQC ‘
STT HO VA TEN SINH HAM | VI NGANH
1 Ton Nt Ngoc Han | 08/04/1989 Tiénsi | Quan Iy cong
2 Bui Thanh Thanh 12/12/1997 Thac si | Media &Communications
3 Nguyén Qué Tién 16/05/1988 Thac si | Marketing
4 Lai Vinh Phuc 06/09/1992 Thac si | Marketing
5 Alang Tho 19/02/1985 Tiénsi | Quan trj
6 | Nguyén Thé Man | 30/03/1990 Tién si | Quan tri Kinh doanh
7 Hoang D¢ Sinh 21/07/1989 Tiénsi | Kinh té va Quan trj

18. Huéng din thue hién chwong trinh

Nganh Marketing s& bt dau thyc hién tuyén sinh tir thang 9 nam 2024 v6i quy md tuyén sinh 1a 50 sinh
vién. Sinh vién s& duge hoc cac mon hoc thude kién thire gido duc dai cuong, roi dén cac mon hoc thude
kién thirc co sé nganh va chuyén nganh. Chuong trinh dao tao theo hoc ché tin chi va hoan toan bang tiéng
Anh, cho phép trao di sinh vién sang cac truong dai hoc lién két & nudc ngoai va dam bao lién thong dao
tao trinh d§ sau dai hoc trong va ngoai nudc. Ngoai ra chuong trinh cling cung cép cac mon hoc tu chon
c6 thoi lugng tir 2 dén 4 tin chi nhdam bo sung chuyén mon va dinh hudng nghién ciru. Bai giang cho mdi
moén hoc duoc soan thanh nhiéu chuyén dé chuyén sau, do giang vién co hitu va cac chuyén gia, giang
vién thinh gidang ddm nhan.

PGS. TS. Lé Van Thang, Hiéu trudng truong Pai hoc Qudc té chu tri, t6 chic thuc hién chwong trinh gido
duc nay cling véi su ¢ van ctia Ban C6 Véan va Hoi Pong Khoa Hoc nha truong

- Truong khoa Quan tri Kinh doanh cung Ban soan thdo chuong trinh c6 trach nhiém tham muu cho Ban
Giam hi¢u, lap ké hoach trién khai va dam bao chét luong cho chuong trinh.
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- Toan thé giang vién co hitu cua khoa QTKD dam nhiém céng tac ¢d van hoc tap , hudng din sinh vién
thuc hi¢n chuong trinh gido duc nay.

- Moi thic mic ctia sinh vién déu dugc tiép nhan va giai quyét theo quy trinh cta truong Pai hoc Qubc té,
DHQG TP H6 Chi Minh

19. Ké hoach dam bio chit lwong va kiém dinh chwong trinh dao tao

Thoi gian Cong viéc

01/2027 Ra soat chuong trinh dao tao

1/2028 Bo6 mén ty danh gia chuong trinh theo chuin quc té
1/2029 Ding ky kiém dinh theo chuan quéc té

12/2029

12/2030 Tham gia dinh chinh thtic theo chuan quoc té

KT. HIEU TRUONG
PHO HIEU TRUONG

Pinh Pwic Anh Vi
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